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e Overview
* |nvoicing Statistics
* Invoice Entry
= Service Certifications
= Delays

= Deadlines/Extensions
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Invoicing Statistics
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USAC

Universal Service Administrative

Company

2008 Dollars Paid Out

Helping Keep Americans Connected

$1,768,463,512
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USAC

e 2008 Invoice Lines Processed

Helping Keep Americans Connected
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Universal Service Administrative Company D a S to P a m e nt
Helping Keep Americans Connected y y
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USAC ™

Universal Service Administrative Company

Helping Keep Americans Connected

2008 Rejection Rates
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USAC

sal Service Administra

Helping Keep Ameri

.- 2008 Average Rejection Rate

Paid
90.6%

A

Rejected
9.4%
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USAC L
oo Top Ten Reasons For Rejection

O Duplicate Invoicing of Line

Item

0
2% 2% B Total Commitment Paid
6%

3% ONo Form 486 Filed or
Certified

6% . .
OlInvoice Received After
39% Invoice Deadline
. B Billed Outside of Funding
7%

Year
10%; 4;

10%

O Service Provider Not
Certified

B Billed After Fund Year

OBilled Before Form 486
Service Start Date

B Bill/Ship Date Later Then
15% Invoice Date

B Discount Amount Greater
Than Fund Commitment

10
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Universal Service Administrative Company B I A R I O rm 4 7 : !
Helping Keep Americans Connected

2007
Online
39%
Paper
61%
2008
Online
47%
Paper
53%
IT
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Invoice Entry

12
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USAC
——— Involce Entry

— Did you receive your Form 486 NL?
— Is the 471 correct?

— Is the FRN correct?

— Is the Discount correct?

— Has the Total Commitment been paid?

13
WWW.USac.org



USAC -
Universal Service Administrative Company
Helping Keep Americans Connected

—Is this a Duplicate?

14
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USAC -
Universal Service Administrative Company
Helping Keep Americans Connected

—Is this a Duplicate? 7/1/2009
—Is this a Duplicate? 7/1/2009

15
WWW.USac.org



USAC -
Universal Service Administrative Company
Helping Keep Americans Connected

—Is this a Duplicate? Online
—Is this a Duplicate? Online
—Is this a Duplicate? Paper

16
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=“ Invoice Entry

—pDates
—pDates
—pDates

17
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USAC -
Universal Service Administrative Company
Helping Keep Americans Connected

—Dates — Invoice Date
—Dates — Bill Date
—Dates — Delivery Date

18
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Universal Service Administrative Company I n VO I C e I n t r
Helping Keep Americans Connected

Approved by OB
3060-0859

U’SR\ Schools &5 Libraries

Form 474 - Block 1: Service Provider Information
1. Serice Provider Mame Four Bubba Innanet

Service Provider [dentification 143959995

2 Mumber [SPIN)

3. Contact Person's Marme Buddy Hiller

da. Contact Telephone Mumber |101 | [5556655  |[Ext:

4b. Contact Fax Mumber 101 L |5557766

4c. Contact E-Mail Address bhill@yahoo. com

8. Invoice Mumber 2009-7-0101

6. Invoice Date to USAC 41652009

7. Tatal Invoice Amount Iiplease do not use this field. The system will complete this field.

m Question/Problem

Home | Clhent Service Bureaw: 1-888-203-8100

1997-2009 © , UIniversal Service Administrative Company, All Rights Reserved.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of infarmation unless it displays a currently valid OMB contral number.

19
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USAC .
Universal Service Administrative Company I n VO I C e I n t r
Helping Keep Americans Connected y

Approved by OB
3060-0859

U’SR\ Schools &5 Libraries

Form 474 - Block 1: Service Provider Information
1. Serice Provider Mame Four Bubba Innanet

Service Provider [dentification 143959995

2 Mumber [SPIN)

3. Contact Person's Marme Buddy Hiller

da. Contact Telephone Mumber |101 | [5556655  |[Ext: R H

4b. Contact Fax Mumber 101 | |5557766 NOte Date Of InVOICe
4c. Contact E-Mail Address bhill@yahoo. com may have
5. Irwoice Number 2009-7-0101 Consequences
6. Invoice Date to USAC 4/16/2009

7. Tatal Invoice Amount Iiplease do not use this field. The system will complete this field.

m Question/Problem

Home | Clhent Service Bureaw: 1-888-203-8100

1997-2009 © , UIniversal Service Administrative Company, All Rights Reserved.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of infarmation unless it displays a currently valid OMB contral number.

20
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USAC .
Universal Service Administrative Company I n VO I C e I n t r
Helping Keep Americans Connected y

Approved by OME
3060-085%9

U,SR\ Schools ¢5"Libraries

Form 474 - Block 1: Service Provider Information

1. Sewice Provider Mame Four Bubba Innanet

Semwice Provider Identification 143999999

MNumber (SPIN) .
3. Contact Person's Mame Buddy Hiller 486 Flled?
Form 486 NL

2

4a. Contact Telephone Number [101 | 558BE55  [Ext:

4b.  Contact Fax Number 101 L |5557766

4c. Contact E-Mail Address bhilli@yahoo.com reCEIVed’?
5. Invoice Mumber 2009-7-0101

B. Inwoice Date to USAC 4/16/2009 Submitted after
7. Total Invoice Amount ’7F'Iease do not use this field. The systerm will complete this figld. Dead“ne’?

m Question/Problem

Home | Chent Service Bureaw: 1-858-203-5100

1997-2009 © , Universal Service Administrative Company, All Rights Reserved.
An agency may not conduct or sponsor, and a person is not reguired to respond to, a collection of information unless it displays a currently valid OME contral number.

21
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Invoice Entry

U,SR‘,\ Schools ¢5"Libraries

Form 474 - Block 2: Funding Request Number Information

g.
9.

10.

11.
12.

Form 471 Application Mumber
Funding Reguest Number

Bill Freguency
Complete iterns 11 ar 12 - not both
Custamer Billed Date (mm/yyyy)

Shipping Date to Customer or Last Day Of
Wark Perfarmed (mm/ddfyyyy)

Total (Undiscounted) Amaount for Serdce per
FRM

Discount Amaount Billed to USAC

93765
789123
Maonthly A

7w 2008 v

71104

Block 1 Accept Invoice Line Question/Problem

FRN’s added so far:
Bill Bill Delivery Total Amount Total Discount
i (UnDiscounted) I

Save & Exit Submit Imvoice

Total:$0.00

Home | Chent Service Bureaw: 1-885-203-8100

A 4

Cannot use
BOTH dates —
won’t accept
online but
could make
fatal error if
filed on paper!

1997-2009 © , Universal Service Administrative Company, All Rights Reserved.

22
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

U/SR:\ Schools ¢s"Libraries

Form 474 - Block 2: Funding Request Number Information
8. Form 471 Application Number

9. Funding Request Number

10.  Bill Frequency Please select A
Caomplete iterns 11 or 12 - not both
1. Customer Billed Date (mmdyyyy) hd hd

12, Shipping Date to Customer or Last Day Of
Work Performed (mm/ddfyyyy)

Total (Undiscounted) Amount for Service per
FRM

14, Discount Amount Billed to USAC

m Accept Invoice Line

Question/Problem

FRN's added so far:

Bill . Delivery |[Totz! Amount

93785 799123 MOMNTHLY  07/01,2009 123456.78 11111110

Invoice Entry

Total Discount .-
Delete
Amount

Edit =

Total:$111,111.10

Save & Exit Submit Invoice

Heme | Clhient Service Bureaw: 1-888-203-8100

1997-2009 © , Universal Service Administrative Company, All Rights Reserved.

23

Bill Date
before Fund
Year?

Bill Date
before
services start?
Bill Date
before Form
486 start
date?

Bill Date after
contract end
date?

Bill Date after
invoice
submitted?
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Invoice Entry

U/SR:\ Schools ¢s"Libraries

Form 474 - Block 2: Funding Request Number Information
8. Form 471 Application Number

9. Funding Request Number

10.  Bill Frequency Please select A
Caomplete iterns 11 or 12 - not both
1. Customer Billed Date (mmdyyyy) hd hd

12, Shipping Date to Customer or Last Day Of
Work Performed (mm/ddfyyyy)

Total (Undiscounted) Amount for Service per
FRM

14, Discount Amount Billed to USAC

m Accept Invoice Line Question/Problem

FRN’s added so far:
Bill . Delivery |Total Amor:ii Total Discount
e ol Date (=Siscounted) .

93785 799123 MOMNTHLY  07/01,2009 123456.78 11111110 Edit =

Total:$111,111.10

Save & Exit Submit Invoice

Heme | Clhient Service Bureaw: 1-888-203-8100

1997-2009 © , Universal Service Administrative Company, All Rights Reserved.

24

Delivery Date
before Fund
Year?
Delivery Date
before service
start date?
Delivery Date
before Form
486 service
start date?
Delivery Date
after contract
ends?
Delivery Date
after Fund
Year?
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certifications

25
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USAC . . .
e Service Certification

— Only requested under some circumstances

— Verify that the invoiced services were approved
on the Form 471 and were delivered

— May include requests for detailed (customer)
bills from the applicant or the service provider
and verification of payment

— Check for service substitutions if the services
iInvoiced do not match the services requested

26
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

Service Provider Name Your Company
Service Provider SPIN 143959999

Service Provider invoice 2 2009-7-0101
Undiscounted nvoice Amount | 123456.78
Discounted nvoice Amournt 111,111.10

Applicant Name School of Hard Knocks
Representative / Contact Name | HenryHyde
Representative / Contact Tile | Exincipal

Representative / Corntact Phone

(101) 555-98T6

Billed Entity Number (BEN) 98765
471 Number 729123
FRN 14567789
Date Goods/Services Delivered | HLZ00%
Date Goods/Services were or 71212000
will be instaffed

Date Applicant Portion Paid and | fi3p000

Check No. or Date wilf be Paid

This isto certify that Iam arthorized to represeant the

Or | The charges represented o the showe epreserded

dhome vuamed Applicant. This & alooto certify the
services described op the sttached vendor fovoice were
deliwered andfor detalled o ddicated bee the datels)
e

frenoice ame deposite or up-frovd charges for semdces
whiich husmre vuot been delivered, atd hume besn agreed to
Tased om the contract betre en the sbowe referanced
Applicant awd Service Provider

Copy of detailed vendor inovcice soust be abtached. Copy of aupporiing condract roust e attached if
Condract with Service Provider above is for indicated hdow

Ddivery cnly Vs Ne [ X i i
Divery and nstallation Yes | X 0 No Supperting Coniract Reyuired YES _ NO_
Siged: X Signed:

Dt} 10/31,2010 Date:

Revised 0405105 Schools and Library Drvsion (USAC)

27
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

Service Provider Name Your Corapany
Service Provider SPIN 143999059
Service Provider invoice 2 200%-7-0101
Unidiscounted fnvoice Amount | 123456.78
Discounted nvoice Amount 1111110
N
Applicant Name School of Hard Enocks \
AN

Service Provider Name

Your Company

Service Provider SFIN

143590059

Service Provider Invoice =

2009-7-0101

Cndis counted invoice Amocrnt

123,456 774

Dyiscounted invoice Amount

111,111.10

Teway thiy  Cam— . ] - -
Divery and nstallation Yes | X 0 No Supperting Coniract Reyuired YES _ NO_
Siged: X Signed:

I
Dated 107312010 Dater_
Revised 040505 Sehools and Libraty Division (USAC)

28
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

Service Provider Name Your Company
Service Provider SPIN 1435359000
Service Provider invoice £ 2009-7-0101
Undiscounted nvoice Amount | 123456.78
Discounted invoice Amount 111,111.10
/ Applicant Name School of Hard Knocks
Representative / Contact Name | HenryHyde
Representative / Contact Title | Exineipal
Applicant Name School of Hard Knocks
Representative / Contact Name | Henzy Hyde]
Represefitative / Contact Title Principal
Representative / Contact Phrone (101) 355-9870
Em | R
Déivery and Installation. Yes UK No_ Supporting Condract Required YES _ NO
Siged: X Signad:
Diatel 10/312010 ! Diite:
Tavised D4R Sehools and Libraty Dison (0SAC)

29
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

Service Provider Name Your Company
Service Provider SPIN 143959999

Service Provider invoice 2 2009-7-0101
Undiscounted nvoice Amount | 123456.78
Discounted nvoice Amournt 111,111.10

Applicant Name School of Hard Knocks
Representative / Contact Name | HenryHyde
Representative / Contact Tile | Exincipal

Representative / Corntact Phone

(101) 555-98T6

/

’BFHedErrr.r'r}' Number (BEN) 98765
471 Number TERLAS
FRN 14567789

/Dme Goods/Services Delivered | HL2008
Date Googs/Seryices were of | TISRONE

Bitled Entity Number (BEN) =65

471 Number

T2

FRN

1456728

Dated 10312010

I
Date:

Revised 0405105

Schools and Library Division (U348

30
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

Check No. or Date wilf be Paid

4
Service Provider Name Your Company
Service Provider SPIN 143959999
Service Provider invoice 2 2009-7-0101
Date Goods/Services Delivereqd | L2002
Date Goods/Services were or T 009
will be Installed
Date Applicant Portion Paid and | 555000
Check No. or Date will be Paid
\ vy
Date Goods/Services Delivered | 1112009
Date Goods/Services were or 71212009
will be instaffed
\ Date Applicant Portion Paid and | Ti53pos

This isto certify that Iam arthorized to represeant the
dhome vuamed Applicant. This & alooto certify the
services described op the sttached vendor fovoice were
delivered andfor installed as indicated by the date(s)
e

The charges Tepresated by the shome Tepreserded
frenoice ame deposite or up-frovd charges for semdces
whiich husmre vuot been delivered, atd hume besn agreed to
Tased om the contract betre en the sbowe referanced
Applicant awd Service Provider

Copy of detailed vendor inovcice soust be abtached.
Condract with Service Provider above is for

Copy of aupporiing condract roust e attached if
indicated bedow

Ddivery cnly Vs Ne [ X

Deivery and nstallation Yes = X = No Supperting Cendract Required YES __ NO
Siged: X Signed:

Datel 10/31,2010 Date:_

Fevized 04705105 Tehools and Library Dirision  DSAC]

31
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

|

|
This ic to certify that I an arthorized to represent the
abomre rinhed Spplicad. Thic & aleoto certify the
cernrices described om the attached werdor rmeoice wrere
delmrered ahdior mctalled ac mdicated boer the date(s)
abomre

Copy of detailed vendor aroice Toust be adtached.
Condract with Service Provider abave is for
Delivery onby Yes _ No | X
Delivery and Installadion Yes | X No

Siged

Drates _10u3102010

—

1 T o ™™ ™™
This isto certify that Iam arthorized to represeant the /Elr The charges Tepresated by the shome Tepreserded
dhome vuamed Applicant. This & alooto certify the frenoice ame deposite or up-frovd charges for semdces

services deserdhed om the attached wendor fwradce vwrere whiich husmre vuot been delivered, atd hume besn agreed to

deliwered andfor detalled o ddicated bee the datels) based o the cordract bebar: an the gbove Teferenced
e Applicant awd Service Provider
Copy of detailed vendor inovcice soust be abtached. Copy of aupporiing condraat roust he i
Comdract with Service Provider ahove is for indicated helow
Ddivery cnly Vs Ne [ X i
Divery and nstallation Yes | X 0 No Supperting Coniract YES__ NO__
Siged: X Signed:

I /
Diated 10/31,2010 e
Tevised 04105105 Schools and Library Division (T5AC)

32

Service Certification
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Universal Service Administrative Company S e r - C e C e rt . f. C at - O n
Helping Keep Americans Connected V I I I I
The charges represerted by the abotre Teprecetded

eroice are deposite or up-frord charges for cerices,
which ke not beery, delimrered | ared hamee Deen azreed to
baced op the cordract bebare e the aborre Teforaced
Arplicart ahd Servrice Progrider

Copy of supponing comarad st be atached 1f
mudicated heow

Supporiing Condract Requoved YES _ NO

Slzred:

Drate;
G L e, A 20 Rt ] V= BT Bp e Ve e e orbences,

services deserdhed om the attached wendor fwradce vwrere whiich husmre vuot been delivered, atd hume besn agreed to
deliwered andfor detalled o ddicated bee the datels) based o the cordract bebar: an the gbove Teferenced
e Applicant awd Service Provider
Copy of aupporiing condract roust e attached if
indicated helow

Supperting Condract Required YES __ NO

Signed:

Dt} 10/31,2010 Dae:
Revised 0405105 i Schools and Library Drvsion (USAC)

33
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

Date Goods/Services Delivered | HHZ002
Date Goods/Services were or Ti22000
will e instalfed

Date Applicant Portion Paid and | Ti53000
Check No. or Date will be Paid

Thie icto certify that T an athorized to reprecerit the
abonre ragved Spplicard. Thic & aloo to certify the
services described onthe atached serdor Fmeodce were
delivrered andfor inetalled o rdicated b the datels)
abomra

Or | The charges represerted by the ghote Teprecerited

mroice are deposits or wp-frort charges foT serces,
which buare ot beet delivrered., and huasee beer agreed to
baced on the cordract bebare e the sbowe Teferen ced

Applicatit shd Servdce Provrider

Copy of detailed vendor oroice Tst e abtached.

Copy of nupporiing condract roust e adtacdhed if

Comaract with Senvice Frovider above is for mudicabed hedow
Dadivery enly Yes He | X ) _
Ddivery and Installation Yes | X No Supperting Condrac Requived YES _ NO
Diated 10/31,2010 Drate:

ahiomre. Applicant and Service Provdder

Copy of detailed vendor inovcice soust be abtached.
Condract with Service Provider above is for

Copy of aupporiing condract roust e attached if
indicated bedow

Ddivery cnly Vs Ne [ X

Deivery and nstallation Yes = X = No Supperting Cendract Required YES __ NO

Sigmil X Signed: /
Datel 10/312010 Date______ -

Fevised 040505 Tehools and Library Dirision  DSAC]

34
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

Service Provider Name Your Company
Service Provider SPIN 143959999
Service Provider invoice 2 2009-7-0101
Undiscounted nvoice Amount | 123456.78
Discounted nvoice Amournt 111,111.10
ul
Applicant Name School of Hard Knocks
Representative / Contact Name | HenryHyde
Representative / Contact Tile | Exincipal

Representative / Corntact Phone

(101) 555-98T6

Billed Emtity Number (BEN) 98765
471 Number 729123
FRN 1456739

Date Goods/Services Delivered

TI112009 \

Date Goods/Services were or
will be instaffed

Ti2i2002

Date Applicant Portion Paid and
Check No. or Date wilf be Paid

Ti312009

This isto certify that Iam arthorized to represeant the
dhome vuamed Applicant. This & alooto certify the
services described op the sttached vendor fovoice were
delivered andfor installed as indicated by the date(s)
e

Or | The charges represented o the showe epreserded
frenoice ame deposite or up-frovd charges for semdces

whiich husmre vuot been delivered, atd hume besn agreed to

Tased om the contract betre en the sbowe referanced
Applicant awd Service Provider

Do Not
certify to
future
dates

Copy of detailed vendor inovcice soust be abtached. Copy of aupporiing condract roust e attached if
Condract with Service Provider above is for indicated hdow
Ddivery cnly Vs Ne [ X i
Divery and nstallation Yes | X 0 No Supperting Conirac, YES __
signd: X Lo
[
Dt} 10/31,2010 Date:
Revised 0405105 Schools and Library Drvsion (USAC)

35
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

Do not sign
both sides

Service Provider Name Your Company
Service Provider SPIN 143959999
Service Provider invoice 2 2009-7-0101
Undiscounted nvoice Amount | 123456.78
Discounted nvoice Amournt 111,111.10
u]
Applicant Name School of Hard Knocks
Representative / Contact Name | HenryHyde
Representative / Contact Tile | Exincipal
Representative / Corntact Phone (101)555-9876
Bitled Entity Number (BEN) 98765
471 Number 780123
RN 145679
Date Goods/Services Delivered | 1112009
Date Goods/Services were or 1122009
will be instaffed
Date Applicant Portion Paid and | Ti53pos
Check No. or Date wilf be Paid
This isto certify tht Tam athirized to Tepreset the O | The dhurges represantad by the dbove rpresats]

dhome vuamed Applicant. This & alooto certify the

frroice are deposits or up-front dharges fHe-em

services deserdhed om the attached wendor fwradce vwrere heet agTeed to
deliwered andfor detalled o ddicated bee the datels) referenced
e
Copy of detailed vendor inovcice soust be abtached. ot g conadract Toust be adtached if
Comdract with Service Provider ahove is for
Dedivery endy Yes N X 1 ] _
Dadivery and InstalstienYes UK Y&Z/ ppoxting Coniract Required YES
r g

Siged: X Signed:

[
Dt} 10/31,2010 Date:
Revised 0405105 Schools and Library Drvsion (USAC)
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

4]
Service Provider Name Yo Company
Service Provider SPIN 143959999
Service Provider invoice 2 2009-7-0101
Undiscounted nvoice Amount | 123456.78
Discounted nvoice Amournt 111,111.10
u]
Applicant Name School of Hard Knocks
Representative / Contact Name | HenryHyde
Representative / Contact Tile | Exincipal
Representative / Corntact Phone 101y 555-08T6
D e | |V e ry O n |y Bitled Entity Number (BEN) 98765

471 Number 89123

Has installation -

C h arg e S ’) Date Goods/Services Delivered | 1112009
Date Goods/Services were or 71212009
will be instaffed
Date Applicant Portion Paid and | fi3p000
Check No. or Date wilf be Paid
This isto certify that Iam arthorized to represeant the Or | The charges represented o the showe epreserded
ghome vuated Applicant. This & alooto certify the frenoice ame deposite or up-frovd charges for semdces
jees described on the attached vendor fwodcs wrere whiich husmre vuot been delivered, atd hume besn agreed to
I or istalled as udicated by the dates) based o the cordract bebar: an the gbove Teferenced
. Applicart and Service Provider

Copy of Ivroice Toust he attadued . Copy of aupporiing condract roust e attached if
Comiract with Service Pequider shove is for indicaed hdow
Ddivery cnly Ne [ X
Deivery and Installation Yes | X Ne Suppoxiing Condract Required YES _ NO
Siged: X Signed:
Dated 107312010 Date:_
Fevised 04705105 Schools and Library Division (US40)
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices
4]
Service Provider Name Your Company
Service Provider SPIN 143959999
Service Provider invoice 2 2009-7-0101
Undiscounted nvoice Amount | 123456.78
Discounted nvoice Amournt 111,111.10
u]
Applicant Name School of Hard Knocks
Representative / Contact Name | HenryHyde
Representative / Contact Tile | Exincipal
E u i e n t Representative / Corntact Phone 101y 555-08T6
q p Bitled Entity Number (BEN) 98765
l I l u St h ave 471 Number 89123
installation date =
T Date Goods/Services Delivered | [112009
\>
Date Goods/Services were or 71212009
will be instaffed
Date Applicant Portion Paid and | fi3p000
Check No. or Date wilf be Paid
This isto certify that Iam arthorized to represeant the Or | The charges represented o the showe epreserded
ghome vuated Applicant. This & alooto certify the frenoice ame deposite or up-frovd charges for semdces
jees described on the attached vendor fwodcs wrere whiich husmre vuot been delivered, atd hume besn agreed to
I or istalled as udicated by the dates) based o the cordract bebar: an the gbove Teferenced
. Applicart and Service Provider

Copy of Ivroice Toust he attadued . Copy of aupporiing condract roust e attached if
Comiract with Service Pequider shove is for indicaed hdow
Ddivery cnly Ne [ X
Divery and nstallation Yes | X 0 No Supperting Coniract Reyuired YES _ NO_
Siged: X Signed:
Dated 107312010 Date:_
Fevised 04705105 Schools and Library Division (US40)
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Service Certification

Service Certification for SLD Invoices

Service Provider Name Your Company
Service Provider SPIN 143959999

Service Provider invoice 2 2009-7-0101
Undiscounted nvoice Amount | 123456.78
Discounted nvoice Amournt 111,111.10

Applicant Name School of Hard Knocks
Representative / Contact Name | HenryHyde
Representative / Contact Tile | Exincipal

Representative / Corntact Phone

(101) 555-98T6

Version sent to

you: not

homemade

version

Billed Entity Number (BEN) 98765
471 Number 729123
FRN 14567789
Date Goods/Services Delivered | HLZ00%
Date Goods/Services were or 71212000
will be instaffed

Date Applicant Portion Paid and | fi3p000

Check No. or Date wilf be Paid

Or | The charges represented o the showe epreserded

This isto certify that Iam arthorized to represeant the
dhome vuamed Applicant. This & alooto certify the
services described op the sttached vendor fovoice were
delivered andfor installed as indicated by the date(s)
e

frenoice ame deposite or up-frovd charges for semdces
whiich husmre vuot been delivered, atd hume besn agreed to
Tased om the contract betre en the sbowe referanced
Applicant awd Service Provider

Copy of detailed vendor inovcice soust be abtached. Copy of aupporiing condract roust e attached if
Condract with Service Provider above is for indicated hdow

Ddivery cnly Vs Ne [ X i i
Divery and nstallation Yes | X 0 No Supperting Coniract Reyuired YES _ NO_
Siged: X Signed:

Dt} 10/31,2010 Date:

Revised 0405105 Schools and Library Drvsion (USAC)
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Delays
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Universal Service Administrative Company D e I a S
Helping Keep Americans Connected y

= Reduced Bills

— modified to what documentation was provided
— may call CSB if issue is unclear

= Resubmit
— Most likely will be paid on resubmission of clear documentation
— Collect needed documents before resubmission

= Appeal
— Must be within 60 days - Try resubmission first!
— Elaborate on reason for appealing the decision- not repeat request
— Review letter carefully! — Denials may still result in relief
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USAC

ve Company

Helping Keep Am 25 Connected

Delays

Not providing requested documentation

Application going back into review

Service Substitutions without authorization

Not paying applicant within 20 days - Dunning

Redlight — not

just for E-Rate
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USAC

Universal Service Administrative Company

Helping Keep Americans Connected

Deadlines / Extensions
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USAC .
e Deadlines

= |nvoice deadline:

—Invoices must be postmarked or received
by USAC no later than:

« 120 days after the last date to receive
service or

« 120 days after the date of the Form 486
Notification Letter

whichever is later
— Extensions can be requested
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USAC

Helping Keep Am 25 Connected

= Service delivery deadline:

— Recurring services
 June 30 of funding year

— Cannot Extend Deadline
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USAC .
e Deadlines

= Service delivery deadline:

— Non-recurring services

« September 30 following end of funding year

* Requests for extensions must be
postmarked or received by USAC no later
than the last day to receive service
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USAC N\ .
Extensions

= Automatic extensions are processed for:

— Funding Commitment Decision Letter (FCDL)
— SPIN Change approval
— Service Substitution approval

— Notification dated on or after March 1
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USAC N\ .
Extensions

= Extensions must be requested for:

— Service providers unable to complete
Implementation for reasons beyond their control

— Service providers unwilling to complete
Installation because USAC withheld payment on
a properly completed invoice for at least 60 days
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L

SAC = :
iversal Service Administrative Company Xte n S I O n S
ving Keep Americans Connected

n
Helping

» |f a service delivery extension occurs:

—Contracts may need to be extended

* Applicants must file a Form 500 to
extend the contract expiration date
before an invoice dated after that date
can be paid
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Universal Service Administrative Company e S t n ’?
Helping Keep Americans Connected u I O S n
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