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Disclaimer

To accommodate all attendees, real-time closed captions will be present during this presentation. We
apologize in advance for any transcription errors or distractions.

Thank you for your support.
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Meet Our Team

Linnita Hosten Elizabeth Dewey
Senior Communications Specialist Senior Communications Specialist
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Recertification Overview

Recertification is an annual requirement for all Lifeline subscribers to ensure that they are still eligible for
the Lifeline benefit. 2026 recertification began on Monday, February 16, 2026.

The eligibility for subscribers in all states who qualified through the National Verifier process and are
enrolled in NLAD will be checked.

* Thisincludes California broadband only consumers who qualified through the National Verifier
process and are enrolled in NLAD.

USAC will announce at a later time when recertification will begin for the remaining California consumers
who were previously determined eligible by the California Public Utilities Commission (CPUC).
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Recertification Overview

A subscriber record is checked against the automated database to verify eligibility.

The outcome of the database check is populated in the National Lifeline Accountability Database
(NLAD) Recertification Subscriber Status Report.

STEP 2

If a subscriber passes the check, no additional steps are needed. If a subscriber fails the check,
the 60-day recertification window will begin.

Failed/non-responsive subscribers are sent a de-enrollment notification and automatically

STEP 4 de-enrolled from NLAD.
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Recertification Overview
Methods to Recertify

o _ R-Application D-Application
. Whgp eligibility cannot be automatically (RXXXXX-XXXXX) (DXXXXX-XXXXX)
verified, there are two types of
e . . . Requires only completion of the Requires completion of Recertification
rece rtlflcatlon a ppllcatlons and Recertification Form Form and proof documentation
processes:
¢ R-Application - Requires -=D Recertify by Mail -=D Recertify by Mail

Recertification Form

Recertify Online Recertify Online

° D-Application - Requires Q « National Verifier Consumer Q « National Verifier Consumer

Recertification Form and proof Fagiel Portal

. « National Verifier Service
documentation Provider Portal

« National Verifier Eligibility

* See chart on the right for the specific Check API

methods to recertify.

Recertify via Interactive
Voice Response (IVR)
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Recertification Overview
Recertification Outcome

e Subscribers will receive notifications about their successful or unsuccessful recertification
status based on their chosen recertification method.

« If asubscriber recertified online or via the Interactive Voice Response (IVR), an
immediate confirmation of their submission will be received.

» If asubscriber recertified via mail, a mailed notification will be sent shortly after the
successful recertification is processed.

Note: Only subscribers that are required to recertify will receive outreach.

10



Available for Public Use

Recertification Overview
De-Enrollment

» Ifasubscriber does not successfully recertify by the end of their 60-day recertification window,
they will be automatically de-enrolled from NLAD five business days after their recertification

window closes.

» Service providers will be notified via an automated email (sent to the ETC Administrator user
role) of all de-enrollments for failed/non-responsive subscribers through the Failed
Recertification De-enroll Report in NLAD.

*  The email notification will indicate de-enrollments have occurred in one or more of the
service provider’s Study Area Codes (SACs) and direct them to check the report for more

information.

11



Available for Public Use

Questions?
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Recertification Reports
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Recertification Reports
Sign in to One Portal

* Access NLAD through USAC’s One Portal.

Universal Service
Administrative Co.

Username

Password

Forgot password?

You are accessing a portal to Universal Service Administrative Company
(USAC) systems used to administer participation in the federal Universal
Service programs in compliance with 47 C.F.R. Part 54. Access to the systems
is provided sclely to USAC-authorized users for USAC-authorized business
purposes. By logging in, you represent that you are an authorized user. Use
of this system indicates acceptance of the terms and conditions governing
the USAC systems. USAC monitors user access and content for compliance
with applicable law
searched, copied and/or captured and is also subject to audit. Unauthorized
use or misuse of this system is strictly prohibited and subject to disciplinary
and/or legal action.

and policies. Use of the system may be recorded, read,

I:l Click the box to accept

By signing in, | accept the terms and conditions of the USAC
system.

Sign In

Don't have an account? Create an account

Available for Public Use
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https://forms.universalservice.org/portal/

Recertification Reports
Sign in to One Portal

* Onceloggedin to One Portal, select
NLAD.

IN Universal Service
VINE  pdministrative Co.

Dashboard
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= Upcoming Dates

February 2026
02/‘l 1 Monthly
2026 Webinar

02/1 7 Recertification

2026 Office Hour

March 2026
03/‘I 1 Monthly
2026 Webinar

Lifeline

National Lifeline Accountability Database (NLAD) - Servi
Lifeline subscribers in NLAD to identify recipients, pre: duplicate bel

and track household usage. Service providers must register a subscriberin

NLAD for a company to claim Lifeline reimbursement

National Lifeline Accountability Database Staging Environment - The NLAD

staging environment allows Lifeline providers to test system features.

Lifeline Claims System (LCS) - Lifeline service providers file monthly
reimbursement claims using the Lifeline Claims System.

FCC Form 555 - The FCC Form 55¢

Lifeline service providers must complete their form(s) annually on or before

eports company recertification results

January 31

API Access Agreement - Complete service provider APl access agreements

and make updates. The API Access Agreements are required for APl access.

Help?

Send us a message
Click here

Callus
(888) 641-8722

15
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Recertification Reports
Recertification Subscriber Status Report

° Re p 0] rts are [0 C ated un d er ¢ Too ls & b Missaloance National Lifeline Accountability Database
Resources’. N

* The Recertification Subscriber Status
Report outlines the status of subscribers @ s
as they progress through the
recertification process under their SAC.

Report Typ
Recertification Subscriber Status Report LV
SAC(s)
v
Type
Recertified A4

16
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Recertification Reports
Recertification Subscriber Status Report (Continued)

* Results from the report will include records for
all subscribers that began and/or completed
the recertification process between the dates

S e le Cte d USAC Home | Lifeline Program | NLAD | Tools & Resources | Reports | Recertification Subscriber Status Report
.

National Lifeline Accountability Database

Account Management Tools & Resources

Recertification Subscriber Status Report

. . The table below provides a summary of the data in this report. To view details for a specific subscriber, click on their Subscriber
[ . 5 : : &, Export to CSV
K ID in the table below. To view the entire report, select Export to CSV.

Displaying 1-25 of 500 records @ Instructions

Eligibility
Doc

L ® o .
* Recertification Status: Displays the status
° p y Sub Eligibility Eligibility o Address
Recertification Subscriber Recert Docs Docs Rejection Resolution
tus D ETC General Use Last Name Deadline Required Accepted Reason Required

of the subscriber's recertification 7
requirement. = |

* Sub Recert Deadline: The deadline date by |
which the subscriber is required to
complete recertification.
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Recertification Reports
Recertification Subscriber Status Report (Continued)

« Additional report sections include:
* Recertification Status: Displays the status

National Lifeline Accountability Database

. 1 o o . Subscriber Management Account Management Tools & Resources
of the subscriber's recertification
. USAC Home | Lifeline Program | NLAD | Tools & Resources | Reports | Recertification Subscriber Status Report
requirement. o ,
Recertification Subscriber Status Report

° . The table below provides a summary of the data in this report. To view details for a specific subscriber, click on their Subscriber ¢
* Sub Recert Deadline: The deadline date by i
L]
Displaying 1-25 of 500 records @ TS

which the subscriber is required to
complete recertification. 5 e e S

* Eligibility Docs Required: Indicates if the o N
subscriber must submit documentation to | “ :
verify their Lifeline eligibility.
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Recertification Reports
Recertification Subscriber Status Report (Continued)

e Alsoincluded in the report:

* Eligibility Docs Required: Indicates if the
subscriber must submit documentation to : o
verify their Lifeline eligibility. L ,

Recertification Subscriber Status Report

° 'Y ege ° ° o o The table below provides a summary of the data in this report. To view details for a specific subscriber, click on their Subscriber ¢ @
- Eligibility Doc Rejection Reason: Specifies el
L]
Displaying 1-25 of 500 records @ (FStEGeHoRS

the reason for the rejection of the
S u b m itt e d d O C u m e n t ati O n . s ETC General Use Last Name 'I;eadline gg;iired ggccespted ::Jaesc;ﬁon ::;?Ji‘:;lgn
* Address Resolution Required: Indicates if ,N:;M N

the subscriber needs to correct address | “ :
errors on their recertification application.

National Lifeline Accountability Database

Subscriber Management Account Management Tools & Resources

19
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Failed Recertification Reports
Failed Recertification De-Enroll Report

* The Failed Recertification De-Enroll
Report lists all subscribers de-enrolled
from NLAD due to failing recertification.

Subscriber Management Accoun t Management Tools & Resources

Report Type

SAC(s)

Report Format

20



Failed Recertification Reports
Failed Recertification De-Enroll Report (Continued)

Results from the report will include
subscriber records that have been de-
enrolled between the dates selected.

Key sections of the report include:

* Application ID: The number used to
identify a subscriber’s recertification
application.

* Sub Recert Deadline: The deadline
date by which the subscriber was
required to complete recertification.

igim 18 Universal Service
1im®  Administrative Co.

Subscriber Management

National Lifeline Accountability Database

Account Management

USAC Home | Lifeline Program | NLAD | Tools & Resources | Reports | Failed Recertification De-Enroll Report

Failed Recertification De-Enroll Report

The table below provides a summary of the data in this report. To view details for a specific subscriber, click on their Subscriber
1D in the table below. To view the entire report, select Export to CSV.

NLAD
Transaction
Date

No records available

De-
Enrollment
Code

Transaction
Type

ETC
General
Use

Application
1D

Study
Area
Code

Last
Name

Subscriber
1D

Available for Public Use

Tools & Resources

A, Export to CSV

Instructions

Anniversary Sub Recert
Date Deadline

21
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Frequently Asked Questions (FAQs)
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Frequently Asked Questions (FAQs)

Question Answer

* No, the use of anniversary dates for
recertification was eliminated by the 2019
Lifeline Order. Currently it serves to track when a
consumer was initially enrolled. If they de-enroll
* Isrecertification still based on anniversary dates? and re-enroll, the anniversary date will reset.

* When possible, USAC takes the last time a
subscriber’s eligibility was checked into
consideration when initiating recertification.

23


https://www.fcc.gov/document/fcc-further-strengthens-lifeline-against-waste-fraud-and-abuse
https://www.fcc.gov/document/fcc-further-strengthens-lifeline-against-waste-fraud-and-abuse
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Frequently Asked Questions (FAQs)

Question Answer

« Starting Monday, February 16, 2026, USAC began

* When does the 2026 recertification process start? automated eligibility database checks to verify
Lifeline subscribers due for recertification. These

checks will be conducted daily throughout the

year.
e How can | check the status of a subscriber’s * You can review the Recertification Subscriber
recertification? Status Report or the Failed Recertification De-

Enroll Report.

24
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Frequently Asked Questions (FAQs)

Question Answer

* Consumers will have approximately 60 days to
complete recertification through a manual
process after they are notified that they failed
the automated database check.

* How long do consumers have to complete
recertification?

* Asubscriber may fail if they do not provide the
necessary documents or if their application
expires before being approved. If this happens,
they will be de-enrolled within five business
days of the application’s expiration.

* Why might a subscriber fail recertification?

25
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Frequently Asked Questions (FAQs)

Question Answer

R-Application (RXXXXX-XXXXX)

Requires only the completion of the Recertification Form.
Methods:

Recertify by Mail
Recertify Online (National Verifier Consumer Portal)
Recertify via Interactive Voice Response (IVR)

* What are the different recertification application

: . D-Application (DXXXXX-XXXXX
types and the methods available for recertifying? Hy ( )

Requires completion of the Recertification Form and
submission of proof documentation.
Methods:
Recertify by Mail
Recertify Online (National Verifier Consumer Portal,
National Verifier Service Provider Portal, National
Verifier Eligibility Check API)

26
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Resources
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Resources

USAC offers help and support in multiple ways.

 Visit USAC’s Recertification page for information on the recertification process.

* Email LifelineProgram@usac.org for general technical support and additional information on
processes, rules, and program requirements.

28


https://www.usac.org/lifeline/national-verifier/recertification/
mailto:LifelineProgram@usac.org

Lifeline Monthly Newsletter

» Subscribe to the Lifeline monthly
newsletter for program updates,
reminders, and announcements

Subscription Center

Subscribe

Fill out and submit the form below to sign up for one or several of our
subscriptions.

Your Information

First Name

Last Name

newsletters and/or listservs, or manage your

Email

Choose Program

E-Rate
[ ] NewsBrief

Tribal Stakeholders
[ Tribal Nation Newsletter

High Cost
[ ] Detailed HUBB Updates

[ ] Program updates

Lifeline
I:‘ Program Newsletter
[ ] NLAD Bulletin

["] consumer Advocates

m et

Rural Health Care (RHC) Program
|:| Healthcare Connect Fund (HCF) Program

(Consortia)

I:‘ Healthcare Connect Fund (HCF) Program

(Individual HCPs)

[ ] Telecom Pragram

Service Providers

[] Fcc Form 439 (Contributors)

Available for Public Use
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https://cloud.outreach.usac.org/subscription
https://cloud.outreach.usac.org/subscription

Next Webinar

Register for the next Lifeline webinar.

 Date: March 11, 2026

e Time:3p.m.ET-4p.m.ET
* Topic: How to Apply for Lifeline

Available for Public Use

How to Apply for Lifeline

B4 March 11,2026  (® 03:00 pm - 04:00 pm ET

Intended Audience: Consumers & Consumer Advocates

This webinar provides consumers and consumer advocates with step-by-step guidance on how to

apply for the Lifeline benefit.

30


https://register.gotowebinar.com/#register/1077803321784055382
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Thank You!
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