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DISCLAIMER:

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription errors

or distractions. Thank you for your support.

Please be aware that this webinar will be recorded.
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Meet Our Team

e
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Agenda

* Post-Commitment Changes Overview

SPIN Changes

* Corrective

* Operational
 Site and Service Substitutions
» Service Delivery Deadline Extensions
* Invoice Filing Deadline Extensions

* Important Dates and Resources
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By the end of the webinar, you will be able to...

* Understand each category of post-commitment change requests

* Submit SPIN change requests in RHC Connect

* Submit site and service substitutions in RHC Connect

* Submit service delivery deadline extension requests in RHC Connect

* Submitinvoice filing deadline extension requests in RHC Connect
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Glossary
Acronym Definition
FCC Federal Communications Commission
HCF Healthcare Connect Fund
FY Funding Year
HCP Health Care Provider (your site)
HCP Number Number associated with your site
FCL Funding Commitment Letter
FRN Funding Request Number
NCW Network Cost Worksheet

SPIN/498 ID Service Provider Identification Number
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RHC Connect Update

* Post-commitment change requests are now in RHC Connect.

* The following functionality is available:
* SPIN changes (operational and corrective)
 Site and service substitutions
 Service delivery deadline extension requests for non-recurring expenses

* Invoice filing deadline extension requests

* Astep-by-step RHC Connect Post-Commitment Change Request User Guide and a new
Post-Commitment Actions webpage is posted on the USAC website.



https://www.usac.org/wp-content/uploads/rural-health-care/documents/forms-guides/RHC-Connect_User-Guide-Post-Commitment-Change-Requests_FINAL.pdf
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/post-commitment-actions/

e
Available for Public Use

SPIN Changes

Submitting Post-Commitment Change Requests in
RHC Connect
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SPIN Changes

* FCC Order 19-78 formalized the process to request SPIN changes in the Healthcare
Connect Fund (HCF) and Telecommunications (Telecom) Programs.

* In certain situations, applicants can request a change of the SPIN/498 ID.
* ASPIN change can be either corrective or operational.

 Per FCC Order 23-110, the SPIN change request deadline has been moved to align with the
invoice filing deadline (Beginning in FY2023).
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://docs.fcc.gov/public/attachments/FCC-23-110A1.pdf

Available for Public Use

SPIN Changes - Corrective

* Acorrective SPIN change is any amendment to the SPIN associated with an FRN that
does not involve a change to the service provider associated with that FRN.

 This occurs when:

A change is required for clerical or data entry errors (e.g., fixing clerical errors or

situations where the applicant names the correct service provider in the funding
request but provides the incorrect SPIN).

» Thereis an update to a service provider’s SPIN that has changed due to the merger of
companies or the acquisition of one company by another.

 Effectuating a change that was not initiated by the applicant.
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SPIN Changes - Operational

* Anoperational SPIN change is a request to change the actual service provider associated with an FRN.
* This occurs when:

* Theapplicant has a legitimate reason to change providers (e.g., breach of contract or the service
provider is unable to perform); and

* Theapplicant’s newly selected service provider received the next highest point value in the original
bid evaluation, assuming there were multiple bidders.

* NOTE: Changing service providers because the services are available at a lower cost from another service
provider or because the applicant now wishes to do business with a service provider that did not
participate in the competitive bidding process are not considered legitimate reasons for change, and
requests citing such reasons will be denied.
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When to File a SPIN Change Request

* Arequest for a SPIN change must be received no later than the invoice filing deadline for that FRN.

* Applicants should notify USAC of their intent to change service providers as soon as the decision is made
and should advise USAC of the proposed effective date of the change.

* Applicants should send the request for the change to USAC before the change takes place so that USAC

has time to process the request before the submission of any invoices for services rendered by the new
service provider.

* Oncethe requestis received, USAC will make no additional payments on the FRN until the change is
reviewed and either:

* Approved and the SPIN is changed, or

« Denied and USAC verifies that additional invoices are for services rendered to the applicant by the
original service provider.
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How to File a SPIN Change Request

* If the SPIN change occurs after the FRN is approved, applicants should submit SPIN change request as follows:
* Funding Years 2022 and after - the applicant should submit the SPIN change request through RHC Connect.

* Funding Years 2021 and prior - the applicant should send an email to RHC-Invoicing@usac.org with the SPIN
change request. The affected FRN should be included in the subject line of the email.

* If a corrective SPIN change is needed before an FRN has been committed, applicants should reach out to the RHC
Customer Service Center with the request. The affected FRN should be included in the subject line of the email.
* As part of this request, applicants must also certify to the following:

« The SPIN change is allowed under all applicable state and local procurement rules and under the terms of the
contract, if any, between the applicant and its original service provider, and

« The applicant has notified its original service provider of its intent to change service providers.

Note: If the applicant’s original service provider is no longer in business, the applicant must instead certify that it
attempted to notify its original service provider of its intent to change service providers but could not because the service

provider is not available for contact.
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My Portal Landing Page

* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and th
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional inform,

[~ Upcoming Dates Rural Health Care

07/07 New Filer ID

Basics Webinar RHC Connect Healt

08/01 Quarterly Filing

due August 1

RHC My Portal - Healt

Connected Care Pilot Program  +
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Dashboard

* Click on the Post-Commitment Change Requests tab, then click Create Post-Commitment Change
Request.

( 4) Unread Notifications >
16:05 wroe il
.
Post-C: Change
= .
e sl 5 o CREATE POST-COMMITMENT CHANGE REQUEST
Q Y-
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Start Page

* Enter a Request Nickname and select SPIN CHANGE from the drop-down menu.

 Click Save & Continue.

Post-Commitment Change Request

-
SEart FCC Farm 462 SElacTian SUBHOMERE DoCiumantanan

Post-Commitment Change Request Detabs

Request Nickname

Select the type of post-commitment change you would like to make

Site and Semie Subrstitution

SAVE & CONTINLE
SEnle Deirery Deiiene ExDersin
woice Eiling Fo—

D 202 Urevesros] Sanacs Adrenssirates Comaany. Al mghts resareed PRIVACY POLICIES
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Start Page (continued)

* Using the radio buttons, select either Operational or Corrective to describe the type of
SPIN change you are requesting.

» Adescription of each SPIN change type is displayed. Then click Save & Continue.

Post-Commitment Change Request

v
Start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Post-Commitment Change Request Details

Request Nickname

Types of SPIN Changes v

A corrective SPIN change is any amendment to the SPIN associated with a Funding Request Number that does not involve a

Select the type of post-commitment change you would like to make change to the service provider associated with that Funding Request Number. This occurs when:

SPIN Change hd * (Correcting data entry errors (e.g. fixing clerical errors such as naming the correct service provider in the funding request but

providing the incorrect SPIN).
* SPIN has changed due to the merger of companies or the acquisition of one company by another; or

_ Effectuate a change to the SPIN that does not involve a change to the service provider of a funding request and was not
Corrective Operational initiated by the applicant.

Is the SPIN change Corrective or Operational

An operational SPIN change is a request to change the actual service provider associated with an FRN. This occurs when:
* The applicant has a legitimate reason to change providers (e.g.. breach of contract or the service provider is unable to
perform); and

* The applicant's newly selected service provider received the next highest point value in the original bid evaluation, assuming
there were multiple bidders.

EXIT SAVE & CONTINUE
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FCC Form 462 Selection Page

» Select the FCC Form 462 application(s) you’d like to request the SPIN change for.
e Multiple FRNs may be selected for the same SPIN.

Post-Commitment Change Request - RHC_PCCR202

v
Start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

Plesse note thet if multiple FCC Form 452 applications ere selected, they will sll be updated with the same new SPIN.

Selected FCC Form 462 Applications

Q. Search Form 4625 SEARCH Y- No 462 Application(s) selected

462 Application Number HCP Name HCP Number Service Provider SPIN/498 ID Funding Year

19



FCC Form 462 Selection Page (continued)

Available for Public Use

* Once selected, the FCC Form 462 application(s) will be displayed on the right side of the

FCC Form 462 Selection page.

Click Save & Continue.

Post-Commitment Change Request - RHC_PCCR202

Select the FCC Form 462 application(s) you would like to take action on

lal CC Form 462 Applications

Service Provider

eeo ¢
IE: g

C Form 462 Applications
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FCC Form 462 Selection Page (continued)

An error message will display if the FCC Form 462 is not eligible for a SPIN change request.

Available for Public Use

A SPIN change request cannot be submitted if there is a draft or submitted FCC Form 463 or another post-
commitment change request submitted for the selected FRN.

The following FCC Form 462(s) are not eligible for 3 SPIMN Change change because there is 3 linked Post Commitment Change Request awaiting review by USAC RHCZ202
The following FCC Form 482(s) are not eligible for 2 SPIM Change changs because there is 2 linked FCC Form 463 awaiting review by the Service Provider or USAC: RHC_INVZ202

If a one-time costis on the selected FCC Form 462 application(s), a message will display indicating that
once the SPIN change request is approved, the one-time costs will only be able to be filed under the new

SPIN.

Post-Commitment Change Request - RHC_PCCR202.

-CC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Select the FCC Form 462 application(s) you would like to take action on

@ One or more of the selected FCC Form 462 application(s) include a one-time cost expense, Once this SPIN Change is approved, you can only file a FCC Form 463 for those one-time costs under the new SPIN. —_—
Available FCC Form 462 Applications Selected FCC Form 462 Applications
Q search Form 4625 SEARCH T~ @rHC202300
462 Application Number ~ HCP Name HCP Number Service Provider SPIN/498 1D Funding Year Showing 1-10f1
& < f
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SPIN Change Details Page

* Select the new SPIN from the drop-down menu under Available Service Providers.

Available for Public Use

* The selected service provider will be displayed on the right side of the screen.

Click Save & Continue at the bottom of the screen.

Post-Commitment Change Request - RHC_PCCR202

Start

Current Service Provider Details

SPIN/498 ID Service Provider

1430(

FCC Form 462 Selection

Available Service Providers

v
SPIN Change Details

DBA

The new SPIN will replace the existing SPINs for selected FCC Form 462 Applications.

Supporting Documentation Signature

Address City State Zip

New Service Provider Details

Select a new Service Provider Identification Number (SPIN)/498 ID

Selected Service Provider

- o Q 143037034 - Charter Advanced Services VI (MN) LLC

Q, charter ©  SEARCH
SPIN/498 ID Service Provider DBA Address City State | Zip
143037022 Charter Advanced Services VI W), LLC Charter Communications; Spectrum Business 12405 Powercourt Dr 5t. Louis MO 63131
143037030 Charter Advanced Services (NE), LLC Charter Communications; Spectrum Business 12405 Powercourt Dr St. Louis MO 63131
143037031 Charter Advanced Services (IL), LLC Spectrum Business; Charter Communications 12405 Powercourt Dr St. Louis MO 63131
143037032 Charter Advanced Services (NY) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive St.Louis MO 63131
143037033 Charter Advanced Services (OR) LLC Charter Communications and Spectrum Business 12405 Powerscourt Drive St.Louis MO 63131

143037034 Charter Advanced Services VIl (MN) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive 5t.Louis MO 63131
143037035 Charter Advanced Services (VT) LLC Charter Communications; Spectrum Business 12405 Powerscourt Drive St. Louis MO 83131
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SPIN Change Details Page (continued)

Select the Effective Date from the calendar.

Available for Public Use

Read the tip in yellow for directions about submitting SPIN change requests if the FRN selected has an

approved invoice (FCC Form 463). Click Save & Continue at the bottom of the screen.

To view an Excel version of the SPIN change request details, click the hyperlink titled Generate SPIN
Change Request Report.

To continue, click

E3ES

Save & Continue.

Effactive Date and Explanation

Earliest Possible Effective Date @
Jul1,2022

Effective Date @

07/01/2022 ]

Click below to download the selected FCC Form 462 commitment, invoice, and SPIN details.

Generate SPIN Change Request Report &

RHC PCCR20220000148 20230512 163313 SPIN Change Request Report

O The “effective date” for a SPIN change must be after the latest invoice date. If you plan to submit a bulk request with multiple FCC Forms 452, we suggest only selecting FCC Forms 462 that do not have an approved invoice (FCC Form 463). Submit FCC Forms 462 with approved
invoices on a separate individual SPIN change request. This will ensure that the "effective date” calculation is straightiorward and easier to understand.

Please reference the downloadable "SPIN Change Request Report” for more details.

Please explain why you are requesting this change

‘Wrong SPIN was entered on the FCC Form 462 when submitted.

BACK | EXIT

SAVE & CONTINUE

A B C D E F G H | J M N o P Q R S T u v w X Y z AA AB AC
FCC Form 462 Commitment and Invoice Details Previous Service Provider New Service Provider
= = — = = = = ©
7 @ £ - =] © ] ] ~ ] S 3 o
3 = o8 5| ¢ o 3 o 3 5| B o 3 3 o 3 3 2
1 T @ 2o |sga| § 2 o | £ 5T = o = = = o = = = b= 2
3 =l E ec |28 E| & i} g0 =2 [S9 8 E| 3 @ 3o 3 o = @ Eo 3 £ & £
&"E E = 3L |BE<| 28 o2 88| 55 |2 = CE | &f 3 = z £ o S fE | &% |gme|l = = z = a
o5 = @ s |SE2 S8 | 854 |68 8| 28 |E = = v 8 Flal = o o & G > 28 20 |(Fzo| 3 z o » =
£Z < 2 sZ |Eos5| B £ o082l 58 |3 4 = L= g 2 2 = = z 3 2@ 2 £
T° = %} oo |TO0E| 3 z o 0|z z £ o E E = o £ £ & =
2 @ il @ - - @ @ @ < ? @ @ 5 x
RHC20220 45610.55 07/01/2022 06/30/202 06/30/202 10/28/202 0 14300 143037034 Charter A(Charter Communicai 12405 Powerscourt [ St.Louis MO 63131
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Supporting Documentation Page

* Add supporting documentation by clicking the Add Document hyperlink.
* Enter a description of the document.

* Thenclick Save & Continue.

Post-Commitment Change Request - RHC_PCCR202

Start FCC Form 462 Selection SPIN Change Details Supporting Documentation Signature

Supporting Documentation (Optional)

Description File(s)

Mo items available

© Add Document

BACK EXIT SAVE & CONTINUE

NOTE: For operational SPIN changes, the agreement with the new service provider must be uploaded.
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Signature Page

* Onthe Signature page, review all of the information, click the required certifications
and sign using your full name as it appears in RHC Connect in the Digital Signature field.

* Click Request Change.

Signature

[ funderstand that all documentation assocdiated with this request, induding all billing records for services received, must be retained for a period of at least five years after the last date of service delivered in a particular funding year pursuant to 47 CFR § 54.631.

certify that | am authorized to submit this request, that | have examined this request, and that, to the best of my knowledge, information, and belief, all statements of fact contained herein are true.
[ {certify that the SPIN change is allowed under all applicable state and local procurement rules and under the terms of the contract, if any. between the applicant and its original service provider.

Certifier's Full Name Digital Signature

Date = 05/12/2023 -]

BACK | EXIT REQUEST CHANGE
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After Submission

* Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

2 Request Number RHC_PCCR202 has been successfully submitted. You can access your request from the "Post-Commitment Change Request™ tab on your dashboard.

26



After Submission (continued)

To download a PDF copy of the requested substitution, click the icon under Actions.
—

g A

RHC Connect

Available for Public Use

( ad Notifi
‘ information Requests My Forms My Organizations
1 6 . 0 5 ques: filing w 104
.
Post-C: Change
Request Type CREATE POST-COMMITMENT CHANGE REQUEST
Q Y-
Request Number Reguest Type Form 462 Application Number Last Updated 4 Status Actions
Submtted BB
o0 ubstity bmsted INEN ;|
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Questions?



e
Available for Public Use

Site and Service Substitutions

Submitting Post-Commitment Change Requests in
RHC Connect
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Site and Service Substitutions

 Site and service substitutions allow the applicant to reallocate un-invoiced committed
funds to substitute services, modify or upgrade services, or provide the requested
services to other eligible sites (consortia).

» Substitutions provide the flexibility for applicants to spend all of the committed funds,
even though USAC-supported services or the service location may change over the
course of the funding commitment.

 Substitution modifications cannot exceed the approved funding amount.

* Please keep in mind that site and service substitutions take a minimum of 90 days to
process.

» Substitutions must be submitted by the service delivery deadline.
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Site and Service Substitutions - Consortia Applicants

e Consortia applicants may request a Site and Service Substitution if:

» The substitution is provided for in the contract, within the change clause, or
constitutes a minor modification,

* Thesiteis an eligible health care provider (HCP), and the service is an eligible service
under the Healthcare Connect Fund (HCF) Program,

* The substitution does not violate any contract provision or state, Tribal or local
procurement laws, and

* Therequested change is within the scope of the controlling FCC Form 461 (Request
for Services Form), including any applicable Request for Proposal (RFP) used in the
competitive bidding process.
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Service Substitutions - Individual Applicants

* Individual applicants may request a service substitution if:

» The substitution is provided for in the contract, within the change clause, or
constitutes a minor modification,

» Theservice is an eligible service under the HCF Program,

* The substitution does not violate any contract provision or state, Tribal or local
procurement laws, and

* The requested change is within the scope of the controlling request for services,

including any applicable request for proposal used in the competitive bidding
process.
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My Portal Landing Page

* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and th
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional inform,

[~ Upcoming Dates Rural Health Care

07/07 New Filer ID

Basics Webinar RHC Connect Healt

08/01 Quarterly Filing

due August 1

RHC My Portal - Healt

Connected Care Pilot Program  +

33



Available for Public Use

Dashboard

* Click on the Post-Commitment Change Requests tab, then click Create Post-Commitment Change
Request.

( 4) Unread Notifications >
16:05 wroe il
.
Post-C: Change
= .
e sl 5 o CREATE POST-COMMITMENT CHANGE REQUEST
Q Y-
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Start Page

* Enter a Request Nickname and select Site and Service Substitution from the drop-down menu.
* Adescription of the site and service substitutions is displayed on the Start page.

 Click Save & Continue.

Post-Commitment Change Request - RHC_PCCR202

v
Start FCC Form 462 Selection S and Service Substtution Details Supporting Dooumentation Signatune

Post-Commitment Change REequest Details

Regquest Number
REC_PCCRI023000(

Site and Service Substitution w

Request Mickname 5Site and senice 5 l.,':n H..l s :nL:r-' you to rea :n:.:r*u Hnvoiced commi t-:-:l un :Isti:n substitute seraces. modify o l.,;ng :ﬂt
LEris e i 1 wited ferviced o olher eligible sited. Subsatit allave the llexibility or appicants to § all af th
CoAmIm I:E:l IF‘J‘-P"?"II"I r-:r u:-ﬂ-L lnpvenser e O e:uermcel cak -'.mnwcra ge over the course of the commitrme "-t

My Substitution

Select the type of post-commitment change you would like to make

EXIT SAVE B CONTINUE

© 2022 Universal Serdce administrative Company. Al rights resarsd PRIVACY POLICIES
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FCC Form 462 Selection Page

displayed.

The selected FCC Form 462 application will be displayed on the right side of the screen.

Once selected, click Save & Continue.

Available for Public Use

Search by FCC Form 462 application number or select the FCC Form 462 application from the list

Post-Commitment Change Request - RHC_PCCR202

v
FCC Form 462 Selection 5ite and Service Substitution Details Supporting Documentation Signature

Start
FCC Form 462 Selection

Select the FCC Form 462 application you would like to take action on

Available FCC Forn'; 462 Applications Selected FCC Form 462 Application
Q search f T-| @ruczozz200
Form 462 Application Number HCP Name HCF Number service Provider SPIN/498 D Funding Year Showing 1-1 of 1
RHC202200! 2022
RHC202200 2022
RHC202200 2022
RHC202200

RHC202200 2022

RHC20220( 2022

RHC20220C 2022
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FCC Form 462 Selection Page (continued)

* Answer the Qualifying Questions.

* If Nois selected, the warning in pink will be displayed indicating the selected FRN is not eligible for a
substitution.

Qualifying Questions

s the substitution prﬂuiﬂed for in the contract, within the Ehll‘lst clause, or does it constitute a minar modification?
85 ) Based on your answers, you are mot ebgible to request a substitution
[ - 0]
Is the requested change within the scope of the controlling request for services including any applicable request for proposal
wsed in the cempetitive bidding process? [
- BT

BACK EXIT SANE & CONTINUE

FRIVACY POLICIES
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FCC Form 462 Selection Page (continued)

» IfYesis selected, the applicant must direct USAC to the language in the original contract and request for
services documents allowing the substitution.

* Thetipin green will be displayed indicating that a substitution is eligible for this FRN.

 Click Save & Continue.

EW
5,?:*5
B 5z 23
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Site and Service Substitution Details Page

The Form 462 Application Number is at the top of each page for reference.

Under the Action column, all lines can be viewed by clicking the View hyperlink.

Click Add to select the line items you wish to add.

The Add hyperlink will not be available if the line item is not eligible for the substitution.

The reason is displayed under the Line-ltem Availability column.

Create Post Commitment Change Request - RHC_PCCR202

'EE

Available for Public Use
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Site and Service Substitution Details Page (continued)

Once Add is clicked, the line item will be moved to Selected Line Items.

Under the Action column, click View, Edit or Remove.

If Remove is selected, the line item will be returned to the Available Line Items section.

To continue, click Edit.

2 Metwork Maintenance

3 MNetwork Operation

MNetwork Operation

5 Metwork Shared Infrastructure
6 Prof | Serv

Softw, Net
8 Metwork Shared Infrastructure
9 Metwork Operati

Bundled Network Management and Operation
Services

FCC Form 462 Application Total Ameount

Committed @ $199,485.00 Invoiced @ 30.00 Remaining @ %799.485.00

BACK EXIT

Al line itemns added to this Substitution Reguest must be edited.
A = Not edited
= = Edit
Q
Line# T HCP Number HCP Name Contract Number Expense Type Bandwidth{Download/Upload) Requested MNes

w Commitment

Ready to Add

Ready to Add

Ready to Add
Ready to Add
Ready to Add

Ready to Add

Cannot be added: No remaining balance

Available @ 30.00

Action
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Edit Sections

* The Edit sections mirror each section of the FCC Form 462 application.

Committed, Invoiced, and Requested dollars for the line item are displayed at the bottom left of each
section.

Edit - - RHC202

pera Herm e
Comtrac Matus
Dows e MCF by & Contract wich the Service Provider? G [
o
Ol Ty
Costract  Cerirec Mok e e Lomiraci
o8 Pmrarnent
Bandvedth
Service Level Agreement
Cowsiron) fuary Dave initiad Contr oot End Daie
. —— -

Comviray Term
€ Finandal infesmation e i W

Wumbsr of Contract Ezzrmmism (Ogtional|

Total Comblned Length of Opsional Exterabsrm (O lonal)
[EE T -
Il 3000

Bequemea @ 11309 00

Constract fign Dste sl Diate
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Edit Sections (continued)

« Allfields are editable except the Expense Category field.

Edit -

Farm 462 Application Number

RHC2022

FCC Form 462 Application Totsl Amourt

Committed @ £135435.00

~  Contract Status

' Expense Information

»  Expense Type

O Bandwidth

O Service Level fgreement
O  Circuit Information

O FEnancal infarmation

O HCP Contribution Source
Expense Item
Committed @ $13,252.00

Inveleed @ £0.00
Requested @ 573,259 00

BACK | BT

- RHC202

Nidmame

Wy SUbStELTON

Involced @ 50.00

Funding Year

2027

Remaining @ 19943300

Expense Categary

Werwork Menagement Sarvices

Expense Type

Bundied Menwork Management and Dperation Senices

Total Number of Fiber Strands [Dpticnal)
3

Total Number of Fiber Strands eligibie for Support (Optional)

3

Explanation of Eligible Expense (Optionaly

Business Metwark Managsmen:

HCP Humber

HCP Mame

Avallable @ 2000

SAVE E CONTINUE

Available for Public Use
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Edit Sections (continued)

Available for Public Use

If this FCC Form 462 has an approved invoice, the invoiced amount will appear in the gray box on the

bottom left.

Edit -

Form 462 Application Number

RHC2022(

- RHC202

Nidkname Funcing Year

My Substzuzan 2022

HCP Number

HCP Name

FCC Farm 462 Application Total Amount

Committed § £199435.00

v Contract Status

v Expense Information

v Expense Type

«  Bandwidth

v Service Level Agreement

v Circuit Information

>  Financial Information

O  HCP Contribution Source
Expense item
Committed @ $73 29900
© 000 -

Requested @ 57329900

Invoiced @ $0.00 Remaining @ $799.485.00

Does this expense item represent multiple Items or circults? @
oves

Na
Quantity of ltems

4

Multi-y=ar Funding Request
Qves

No
How often Is this item expensed?

AU

How many expense periods will there be total?
3

Undiscounted Cost Per Expense Period (Excluding Taxes and Fees)
£3.000.00

Taxes and fees per expense period (optional)
$100.00

Is this entire expense eligible for support? § Percent Eligible for Support
Yes

[« 115

Explanation

)

55% eligible for support

Avallable @ £0.00

REDUCE EXPENSE
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Edit Sections - Adding New Line Items

To remove all remaining funds from a line item for use on a new line item, click Reduce

Expense. Then click Save & Continue.

Edit -

Formi 462 Application Number

FHC202200

~  Contract Status

~  Expense Information

~  Expense Type

~  Bandwidth

" Service Level Agresment
& Circuit Infarmation

> Financial Information

O HCP Contribution Source

FoC *‘u’m 452 Application Total Amount

Committed @ £795455.00 Involced @  50.00

Expense Item

Committed @ £13.293.00
Inwolced i@ £0.00

Requested @ 13,259 00

- RHC202

Nickname: Funding Year
My Substoudon 2022
Remaining @ 579343500
DS this expense Item represent multiple items o crcules? §
ove

ha
Quantity of lems

4

Multi-year Funding Request
Oe

Na

Hewy often is this item expensed?

Annual

How many experse periads will there be tatal?
3

Unifiscounted Cost Per Expense Period (Excluding Taxes and Fees)
£3.000.00

Tawes and lees per expense period (Gpuional)

$100.00
Is this entire expense eligible for suppert? & Percent Eligible for Support
Yes =
O Ha
Explanation

S5% eligibie for suaport

HEP Nurnber HCP Namie

Avallable @ £0100

REDMUCE EXPENSE

Available for Public Use
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Edit Sections - Adding New Line Items

* Torestore available funding and continue with edits, click Undo Reduce Expense.

* Requested amount is Committed amount minus Invoiced amount.

Edit -

Fonm 462 Application Numbser

RHC2022

FEE Foarm 462 Application Total Amaunt

Committed @ 13543500

~  Contract Status

+  Expense Information

+  Expense Type

" Bandwidth

" Service Level Agreement

~*  Circuit Information

»  Financial Information

O HCP Contribution Source

Ewpense tem
Committed @ $13,269.00
Inveiced @ 50.00

- RHC202
Midename Flmdug\‘ear
Wy Substiudan 2022

Invwobced @ 50.00 Remaining @ $799.485.00

© Expenzs b=m Reduced

Does this expense item represent multiple items or circuits? §
Yes
ka

Quantity of ltems

4

Multl-year Funding Redquest
Yes
Na

Howr often is this item expensed?

Arnual

How many experse perbods will there be total?

El

Undiscounted Cost Per Expense Perlod (Excluding Taxes and Fees)
$3.000.00

Tanes and fees per expense period [optlonal)

$100.00

15 this entive expense eligible for support? § Fercent Eligible for Suppert
e =
ka

Explanatian

S50 ligible for suzpent

Upload Documentation to Suppart Yaur Explanation @

HCP Name

Avallable @ £13.2593.00

UNDO REDUCE EXPENSE

Available for Public Use
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Available for Public Use

Adding An Expense Item

* Once Save & Continue is clicked, the line item will appear as Added in the Selected Line Items section of
the Site and Service Substitution Details page.

 The amount from the reduced line item is displayed as Available under the FCC Form 462 Application
Total Amount section.

* Toadd anew line item, click the Add a New Expense Item hyperlink.

FCC Form 462 Application Total Amount

Committed @ §195485 00 Invoiced @ 50.00 Remaining @ §799.48500
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Available for Public Use

Adding An Expense Item (continued)

* Click Yes or No to indicate if the added expense item is related to an existing expense item.

 Click Save & Continue.

Create Post Commitment Change Request - RHC_PCCR20Z.

w
S FOC Form 452 Sehecion Sime and Service Substitution Detalls Suppating Documentation Slgranune
Farm 462 Application Numbser Micknam & Funding Year HCP Nurnber HCP Mame
RHCXOZX) My Substinution 2022

Committed @ £193,485.00 Invobced i 50.00 Remaining @ 572343500 Available @ £13252.00

A @ Mow Expense Line fem

Is this related 1o an existing expense [tem?
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Available for Public Use

Adding An Expense Item (continued)

If No, all fields will be blank.

If Yes, relevant fields will be pre-populated with information from the associated expense item.

Click Save & Continue.

Create Post Commitment Change Request - RHC_PCCR202

.

Sme and Service SUbstitution Detalls

SuppaTing Documentation Sigragure

Form 462 Application Number

RHC20220

FOC Formn 4632 .N':plwn'nnn Toml Ammount

Invwoiiced iy 5000

Committed i§ £135,435.00

Al 8 Miow Expense Lineg fem

1o an existing expense iterm’?
Qves (ho
Related Expenses [tem

Line lcem 1

Funding Year

2022

HECP Murmber HCP Mame

Remaining § 572348500 Avallable g 51325300

= Clickoadd "Yes,” oL miest selecr & line e ny

48



Edit Sections

The Edit sections mirror each section of the FCC Form 462 application.

Available for Public Use

The same information required on an FCC Form 462 application is required for the new expense item.

Edit -

Form 462 Application Mumber

RHC2022

FEE Farm 462 Application Total Amourt

Committed @ §135.455.00

o~

Contract Status

Expense Information

Expense Type
Bandwid ith

Sal Level Agreement
G t b ti
Financial Infermation

HCP Contribution Source

Expense Item

Committed @ £13,209.00
Invalced @ £0.00
Requested @ §13.256 00

BACK eat

- RHC202

Expense Categary

Wetwork Managerment Services

Expense Type

Funding Year HCP Number HCP Name

Remaining@ $732.455.00 Avallable § 5000

Bundl ed Neowork Managernent and Operation Services

Tetal Number of Fiber Strands [Dptional)
3

Tetal Number of Fiber Strands eligitde for support (Qptienal)

Explanation of Eligible Expense (Optional)

Business Netwark Managemer:

SAVE & CONTINUE
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Available for Public Use

Edit Section - Adding An Expense Item

* For new expense items, the Committed amount and Invoiced amount will be $0.00.

* The Requested amount is the number of expense periods multiplied by the Undiscounted Cost Per

[
Expense Period. | edi- _RHC202
11111 Application Numbser Mickname Funding Year mber HCF Name
RHC202200 Substn 22
452 4
Committed @ £199.455.00 Invoiced @ S0.00 Remaining ) £193.435.00 Avallable @ £0.00
15 thil: E‘Mj’l [Laf]
:
» Con 5 o \J&

BllNng Account Number (Opticnal

24777

nnnnnnnnnnnn

a2
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Available for Public Use

Selected Line Items - Completed

Create Post Commitment Change Request - RHC_PCCR202

* Expense items that were on e
th e O ri gi n a l FCC FO rm 462 Form 462 Application Mumber Hickname Funding Year HCP Murnber HCP Name

RHC2022 My Subsbaution 2022

application cannot be
deleted. e ..

Line# 1 HCP Kumber HEP Name Contract Number Experae Type Bandwidth{Dovmiosd/Uplasd) Bligibile Undiscourted Cost Commitrment Amount Line Iberm Availability Action
* Newly added expense : e i
y 3 Nemwori Operatian Ready to Ad iew Agd
ite m S Ca n b e d e leted 4 Neswor Dperanan Riady to A View Az
‘ 5 Memwnri Shared Infrastrucmure Ready 1o Asd gw A
& Professianal Services Reeachy to Add Views Add
7 Software for Netweork Mansgement Ready to Add
B Neswork Shered infrastructure Fmady to Add i
9 Nemwor Operatan Cannot b added: Mo remalning balance View
B i

Seleced Line ems
e e o te this Sub

ien Reguest must be edited.

a - - SEARCH T-
Lined& T HOP Number HCP Name Conwract Number Expense Type BandwidthiDownloadUpload) Requested Mew Commitment Linee Iterm Awailabilicy Acxion
5 Burndled Newwork Management and Operstion Added View Edt Reme =
Services
i0 Bursdled Newwork Management ard Operation S — . Adoed View Emm Deete =

Services
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Available for Public Use

Supporting Documentation

* Click Add Document to upload all supporting documents and select Document Type from the drop-down
menu.

* An explanation of the requested change is required. Then click Save & Continue.

v
Supporting Documentation

Filets)

SoCLMent ¥ request
Docurment Type Destription
Explanation of Change Doturnent - 3 x
0 D irere "

< Showing 1-1 of 1 > >>

BA'- : { .Jr @
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Signature Page

* The Signature Page displays a
summary of the requested
substitution.

* Underthe Requested Change
column, the amount inred
represents the amount that
was removed from the original
expense item.

 Theamountin green
represents the amount that
was reallocated to the new
expense item.

 The Reason for Substitution
is populated by the system
based on the fields that were
changed.

Available for Public Use

Post-Commitment Change Request -

Regquest Summary

Request Number
RHC_PCCR202300002ES

Reguest Nickname

My Substizution

Selected FOC Form 462 Application(s)
RHC20Z200°

Supporting Documentation

Site & Service Substitution Detals

Changed Expense Line ltems

Expense lem # HCF Humber HCF Hame

RHC_PCCR202
e vioe 5 LUppart Signature
Reguest Type
Site and Servce Substitution
Description Filefs)
3
ount fi appl ion far us

Expense Type Banchwidth [UpleadDownload Commement Amaount Mew € queested Change Reason for Substitution
Bundied Nenwo EEment and Dpe: e Eres -
Sen £13,295.00 $0.00 Cost
gl s ERME A Ope 0.0 155238 uew (relatea ¢ ®
Serv
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Signhature Page (continued)

Available for Public Use

The note in the yellow banner displays any remaining funds available for future substitutions.

Post-Commitment Change Request - RHC_PCCR202

T FOC Fonm 452 Selection Sz and Service Substiutian Decalls

Reguest Summary

Request Number Request Type
RHC_PCCR Site mnd Senece Substiuton

Reguest Micknarme

My Substitution

Selected FCC Form 462 Application(s)
RHC20X

Supporting Documentation

Docurment Typs Deserigtion Fileis)

Site & Sepace Substmution Detals

The fioligwing denates the SIanges creased by your SUDSIJDans with the FCC Form 468 RHC20230010421

SuUpparting Documentacion

Explanation of Change Docurment H{P and 5P certifications.docx

'ﬂ Kate: This request i nat in balance. £12,386.62 has been added to the dsoretionany scoount for this spplication for use in future substitution reguests.

Changed Expense Ling [tems

Services

Expensefrem#®  HOFWumber  HCP Mame Expense Type Banchwiclth [Lpload Downlaad) Commioment Amourk | Requested New Commatment
Bundied Metwork Managerment and Dipenaton 13

1 )
gt $13.295.00 L1elr)

. Bundied Metwork Managernent and Oigerat on £0.00 155238

Requested Change

$13,259.000

Signature

Reason for Substiution

Cost

ey [nelated o expense iem 1]
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Signhature Page (continued)

Available for Public Use

* Onthe Signature page, review all information, click the required certifications and enter your full name as

it appears in RHC Connect in the Digital Signature field.

* Click Request Change.

nsortium.

ertify under penalty of perpury that | am authorized to subrmit this request on behalf of the applicant or ¢

L and all attachments and 1o the Best of my knowledge, infarmation, and belier, all statements of fact contained therein are trye,

ertify under penalty of perjury that | have examined this reg

d services. "Cost-effectrve” s defined as the "method

ant or consartium has consdered o hids recenved and selected the most cost-effective method of praviding the reque
oviding the reguered health care services.” 47 CFR §54.622(<)

kertify under penalty of perjury
ansmission, reliability, and other facto

cant deems relevant to choosing a method of

kertify under penalty of perjury thot all RHC Program support will be used only for eligible heaith care purposes

tzrkly under penalty of perjury thet the appdicant or consortium is nol requesting support for the same sarvice from both the Telecomenur s Program and the Meakthcare Connect Fund Progr

ertify under penalty of perjury that the af
ubject to resc

kertify under penalty of pecgury that | have reviewed all spplicable rules and requirements for the RHC Program and complied with those rules and requirements
other d

15 for services recetved and ¢

and other nformation assocated with the competstive badding pracess, all billing recs
therwise prescribed by the Commission’s rules

S, SCONE MatrK
vd in 3 particidar funding year pursuant to 47 G 88 52,631 ar as

inderstand that all documentation associated with this applics , Induding all bids, contrac
he rules mast be retained for a period of at least five years after the last date of serice dele

rium ang/or its consultant, o spplicable, has not s

ited or accepted 2 gift or any other thing of volue from a service provider participating in or seckong to partidpete In the RHC Program

ertify under penolty of perjury thet the appiicant or conrso

ymphed with RHC Program rules. including the Commission’s rules requiring fair and open competitive bidding

Certifier's Full Name Digital Signature

Date 511772023 &=

15 the least after consideration of the features, quality of

ACant Or Corsarmium satisnes all of the requirements under Sacion 254 of the ACt and applcabla Commission rubes. and understand that any letter from the Administrator that erroneously commits funds for the bensfit of the applicant may be

cumentation demaonstrating comphance with

ertify under penalty of perjury that any consultants or third parties assocated with this request or RFP do not have an ownership Interest, sales commyssion arrangement. or other financial stake in the vendor chosen to provide the requested services, and that they have otherwise
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Available for Public Use

After Submission

* Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

2 Request Number RHC_PCCR202 has been successfully submitted. You can access your request from the "Post-Commitment Change Request™ tab on your dashboard.
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After Submission (continued)

To download a PDF copy of the requested substitution, click the icon under Actions.
—

g A

RHC Connect

Available for Public Use

( ad Notifi
‘ information Requests My Forms My Organizations
1 6 . 0 5 ques: filing w 104
.
Post-C: Change
Request Type CREATE POST-COMMITMENT CHANGE REQUEST
Q Y-
Request Number Reguest Type Form 462 Application Number Last Updated 4 Status Actions
Submtted BB
o0 ubstity bmsted INEN ;|
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Available for Public Use

Questions?



Available for Public Use

Service Delivery Deadline Extension
Requests

Submitting Post-Commitment Change Requests in
RHC Connect
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Available for Public Use

Service Delivery Deadline Extension

» Per FECC Order 19-78, applicants may request and receive a one-time, one-year extension of the service
delivery deadline for non-recurring services if one of the following criteria is met:

* Applicants whose Funding Commitment Letters (FCLs) are issued on or after March 1 of the funding
year for which discounts are authorized.

* Applicants that receive service provider change authorizations or site and service authorizations from
USAC on or after March 1 of the funding year for which discounts are authorized.

* Applicants whose service providers are unable to complete implementation for reasons beyond the
service providers’ control; or

* Applicants whose service providers are unwilling to complete delivery and installation because the
applicant’s funding request is under review with USAC for program compliance.

* Service delivery deadline extension requests must be submitted on or before the original service deadline.
The service delivery deadline is included in the applicant’s FCL.
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-5-review-your-funding-commitment-letter-fcl/

Available for Public Use

My Portal Landing Page

* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and th
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional inform,

[~ Upcoming Dates Rural Health Care

07/07 New Filer ID

Basics Webinar RHC Connect Healt

08/01 Quarterly Filing

due August 1

RHC My Portal - Healt

Connected Care Pilot Program  +
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Available for Public Use

Dashboard

* Click on the Post-Commitment Change Requests tab, then click Create Post-Commitment Change
Request.

( 4) Unread Notifications >
16:05 wroe il
.
Post-C: Change
= .
e sl 5 o CREATE POST-COMMITMENT CHANGE REQUEST
Q Y-
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Available for Public Use

Start Page

* Enter a Request Nickname and select Service Delivery Deadline Extension from the drop-down menu.
* Adescription of the RHC rules about service delivery deadline extensions is displayed on the Start page.

 Click Save & Continue.

Post-Commitment Change Request

i Start | FCC Form 462 Selection service Delivery Deadline Extensicn Supperting Documentation Signature

Post-Commitment Change Request Details

Request Nickname

Service Delivery Deadline Extension ~

To be eligible for program support, eligible services must be received during a specific period of time related to the particular funding year
for which discounts are requested.

Select the type of post-commitment change you would like to make

Service Delivery Deadline Extension -
v Recurring services must be delivered during the relevant funding year (uly 1 through June 30). Thers are no extensions available for the

installation deadline for recurring services.

In general, non-recurring services must be delivered and installed between July 1 of the relevant funding year and September 30 following
the June 30 close of that funding year (i.e., 15 months after the beginning of the funding year). Certain recipients may receive extensions of
the deadline for delivery and installation of these non-recurring services, which can occur for various reasons, including:

A Funding Commitment Decision Letter (FCDL) is issued by USAC on or after March 1 of the funding year for which support is
autharized.

Operational Service Provider Identification Number {SPIN) changes and/ or service substitutions are approved by USAC on or after
March 1 of the funding year. The acronym “SPIN" is also known as the service provider's 488 ID.

The applicant requested an extension because the service provider was unable to complete delivery and installation for reasons
beyond the service provider's control.

The applicant requested an extension because the service provider has been unwilling to complete delivery and installation after
USAC delayed payment while reviewing the application for program compliance.

EXIT SAVE & CONTINUE
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FCC Form 462 Selection Page

Available for Public Use

Post-Commitment Change Request - RHC_PCCR202

e Search by FCC Form 462

Start FCC Form 462 Selection

Service Delivery Deadline Extension Supporting Documentation Signature

application number or
select the FCC Form 462
application from the list
displayed.

Select the FCC Form 462 application(s) you would like to take action on

Available FCC Form 462 Applications

Q, Search RHC PC Form 462 Available For SDDs SEARCH

462 Application Number HCP Name
RHC2022000

RHC2022000

FCC Form 462 Selection

| d FCC Form 462 icati

T @ RHC202200

Showing 1-10f1

HCP Number Service Provider SPIN/498 ID Funding Year

2022

2022

fRHC20220 ___—

e Theselected FCC Form

RHC202200

462 application will be
displayed on the right o
side of the screen. -

* Onceselected, click Save

& Continue.

2022
2022
2022
2022
2022
2022
2022

1-100F11

SAVE & CONTINUE
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Available for Public Use
Service Delivery Deadline Extension Page

» Select the reason for the service delivery deadline extension.

* Provide a brief explanation of the request. Then click Save & Continue.

Post-Commitment Change Request - RHC_PCCR202

-
Start FCC Form 462 Selection Service Delivery Deadline Extension Supperting Documentation Signature
Form 462 Application Number Nickname Funding Year HCP Number HCP Name
RHC202200 Service Delivery Deadline Extension #1 2022

Certify the reason for the non-recurring service delivery extension request. Select one that applies.

© The service provider is unable to complete implementation for reasons beyond service provider's control.

The service provider has been unwilling to complete delivery and installation because the applicant's funding request is under review by USAC for program compliance.

Provide a brief narrative regarding the necessity of the change and identify the line item(s) on the FCC Form 462 require this change:

Service provider is impacted by supply chain issues.

BACK EXIT SAVE & CONTINUE
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Available for Public Use

Supporting Documentation

* Click Add Document to upload all supporting documents and select Document Type from the drop-down
menu.

* At minimum, an explanation is required.

 Click Save and Continue.

Post-Commitment Change Request - RHC_PCCR202

Start FCC Form 462 Selection Service Delivery Deadline Extension Supporting Documentation Signatura

Supporting Documnentation 'y

Please add documentation to support your request.

Document Type Description File(s)

Explanation v | Describe if Other is selected UPLOAD :i Drop file here X

© Add Document

I Valid data is required for all the documents you added.

<< < Showing1-1 of1 > >>

BACK EXIT SAVE & CONTINUE
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Signhature Page

On the Signature page,
review all information, click
the required certifications
and sign using your full
name as it appears in RHC
Connect in the Digital
Signature field.

Click Request Change.

Available for Public Use

Post-Commitment Change Request - RHC_PCCR202

Signature

Start FCC Form 462 Selection Service Delivery Deadline Extension Supporting Documentation
Request Summary

Request Number Request Type

RHC_PCCR20230000150 Service Delivery Deadline Extension

Request Nickname
Service Delivery Deadline Extension #1

Selected FCC Form 462 Application(s)
RHC202200

Supporting Documentation

Document Type Description File(s)

Explanation Email from SP - Delay.pdf

Service Delivery Deadline Extension Details

The service provider is unable to complete implementation for reasons beyond service provider's control.

Provide a brief narrative regarding the necessity of the change and identify the line item(s) on the FCC Form 462 require this change:
Service provider is impacted by supply chain issues.

Signature

Ifcertify thatl am autharized to submit this request, that | have examined this request, and thart, to the best of my knowledge, information, and belief, all the statements of fact contained herein are true.

ljunderstand that all documentation associated with this request, including all billing records for services received, must be retained for a period at least five years after the last date of service delivered in a particular funding year pursuant to 47 CFR § 54.631

Certifier’s Full Name Digital Signature

EXIT

REQUEST CHANGE

67



Available for Public Use

After Submission

* Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

2 Request Number RHC_PCCR202 has been successfully submitted. You can access your request from the "Post-Commitment Change Request™ tab on your dashboard.
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After Submission (continued)

To download a PDF copy of the requested substitution, click the icon under Actions.
—

g A

RHC Connect

Available for Public Use

( ad Notifi
‘ information Requests My Forms My Organizations
1 6 . 0 5 ques: filing w 104
.
Post-C: Change
Request Type CREATE POST-COMMITMENT CHANGE REQUEST
Q Y-
Request Number Reguest Type Form 462 Application Number Last Updated 4 Status Actions
Submtted BB
o0 ubstity bmsted INEN ;|
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e
Available for Public Use

Invoice Filing Deadline Extension Requests

Submitting Post-Commitment Change Requests in
RHC Connect
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Available for Public Use

Invoice Filing Deadline Extension

* Per FCC Order 19-78, applicants and service providers may request and automatically
receive a one-time, 120-day extension of the deadline to file an invoice.

* Invoice filing deadline extension requests must be submitted on or before the original
invoice deadline.

* Theinvoice filing deadlineis included in the applicant’s FCL.
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https://www.usac.org/rural-health-care/additional-program-guidance/fcc-report-and-order-19-78/
https://www.usac.org/rural-health-care/healthcare-connect-fund-program/step-5-review-your-funding-commitment-letter-fcl/

Available for Public Use

My Portal Landing Page

* Loginto My Portal and click RHC Connect.

Dashboard

@ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and th
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional inform,

[~ Upcoming Dates Rural Health Care

07/07 New Filer ID

Basics Webinar RHC Connect Healt

08/01 Quarterly Filing

due August 1

RHC My Portal - Healt

Connected Care Pilot Program  +
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Available for Public Use

Dashboard

* Click on the Post-Commitment Change Requests tab, then click Create Post-Commitment Change
Request.

( 4) Unread Notifications >
16:05 wroe il
.
Post-C: Change
= .
e sl 5 o CREATE POST-COMMITMENT CHANGE REQUEST
Q Y-
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Available for Public Use

Start Page

* Enter a Request Nickname and select Invoice Filing Deadline Extension from the drop-down menu.
» Adescription of the RHC rules about invoice filing deadline extensions is displayed on the Start page.

 Click Save & Continue.

Post-Commitment Change Request

v
Start FCC Form 4562 Selection Signature

Post-Commitment Change Request Details

Request Nickname . - - .
a Invoice Filing Deadline Extension hd

Invoice Deadline Extension #1

Per FCC Order 19-78 (2 54,627 Invoicing process and certifications (b)), applicants and service providers may reguest and automatically
Select the type of post-commitment change you would like to make receive 3 one-time, 120-day extension of the deadline to file an invoice. You must submit an invoice filing deadline extension request on or
befaore the original invoice deadline. The invoice filing deadline is included in the Funding Commitment Letter (FCL) which is issued by
USAC when funding request (FCC Form 462) is approved.

Invaice Filing Deadline Extension -

EXIT SAVE & CONTINUE
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Available for Public Use

FCC Form 462 Selection Page

» Search by FCC Form 462 application number or select the FCC Form 462 application from the list
displayed.

* The selected FCC Form 462 application will be displayed on the right side of the screen.

* Once selected, click Save & Continue.

Post-Commitment Change Request - RHC_PCCR202

Start FCC Form 462 Selection Signature

FCC Form 462 Selection

Select the FCC Form 462 application(s) you would like to take action on

Available FCC Form 462 Applications Selected FCC Form 462 Applications
Q Search RHC FC Form 462 Available For IDDs SEARCH T~ @RHC202200C
462 Application Number HCP Name HCP Number Service Provider SPIN/498 ID Funding Year nvoice Deadline Showing 1-10f 1
RHC2022000 2022 10/28/2023
RHC2022000 2022 10/28/2023
RHC2022000 2022 10/28/2024
RHC2022000 2022 10/28/2023
RHC2022000 2022 10/28/2024
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Available for Public Use

Signature Page

* Onthe Signature page, review all of the information, click the required certifications and sign using your
full name as it appears in RHC Connect in the Digital Signature field.

e Click Request Change.

Post-Commitment Change Request - RHC_PCCR202

Start FCC Form 462 Selection Signature
Request Summary
Request Number Request Type
RHC_PCCR20230000151 Invoice Filing Deadline Extension

Request Nickname

Invoice Deadline Extension #1
Selected FCC Form 462 Application(s)
RHC2022000

Signature

i certify that | am authorized to submit this request, that | have examined this request, and that, to the best of my knowledge, information, and belief, all the statements of fact contained herein are true.

understand that all documentation associated with this request, including all billing records for services received, must be retained for & period at least five years after the last date of service delivered in a particular funding year pursuant to 47 CFR § 54.631.

Certifier’s Full Name Digital Signature

Date | 05/12/2023

BACK EXIT REQUEST CHANGE
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Available for Public Use

After Submission

* Once submitted, the confirmation message in green will display.

Post-Commitment Change Request Submission Confirmation

2 Request Number RHC_PCCR202 has been successfully submitted. You can access your request from the "Post-Commitment Change Request™ tab on your dashboard.
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After Submission (continued)

To download a PDF copy of the requested substitution, click the icon under Actions.
—

g A

RHC Connect

Available for Public Use

( ad Notifi
‘ information Requests My Forms My Organizations
1 6 . 0 5 ques: filing w 104
.
Post-C: Change
Request Type CREATE POST-COMMITMENT CHANGE REQUEST
Q Y-
Request Number Reguest Type Form 462 Application Number Last Updated 4 Status Actions
Submtted BB
o0 ubstity bmsted INEN ;|
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e
Available for Public Use

Important Dates and Resources

Submitting Post-Commitment Change Requests in
RHC Connect
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Important Deadlines

Serwcg delivery deadline for single-year FY2024 funding June 30, 2025
commitments

Inv0|c§ filing deadline for single-year FY2024 funding October 28, 2025
commitments
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Resources

» Post-Commitment Actions webpage

* SPIN Change webpage

» Site and Service Substitution webpage

* RHC Connect User Guide Post-Commitment Change Requests

* RHC Connect User Guide - Invoice Filing Deadline Extension Requests — Service Providers
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RHC Program Customer Service Center

"] Email: RHC-Assist@usac.org

* Includeinyour email:
* HCP Number
* FRN Number

% - Phone: (800) 453-1546

* Hoursare8a.m.to8 p.m.ET
* Monday to Friday
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The RHC Customer Service Center

The RHC Customer Service Center CAN The RHC Customer Service Center CANNOT

Determine eligibility of a specific site or service before

Answer general questions regarding both programs n official form submission

Review a form or document for accuracy before an

Provide account holder information for an HCP .. .
official submission

Provide clarity regarding FCC Report and Order 19-78 Contact a service provider or other account holder on
and other FCC orders someone else’s behalf

Provide documents that are not already accessible in

Provide helpful resources and best practices for forms My Portal and RHC Connect

Assist with My Portal and RHC Connect Transfer a call to a specific form reviewer
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Questions?
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Thank You!
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