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National VerifierLive in Additional States and Territories

On Tuesday, March 24, the Lifeline National Verifier will fully launchin the following localities:

e Florida

e lllinois

e Minnesota
e Ohio

e Wisconsin

Service Providersin this launch are now required to use theNationalVerifier to check the eligibility of
all Lifeline applicants before enrollingtheminto the Lifeline program. Consumers in this launch can
apply for Lifeline directly throughthe National Verifier onlineconsumer portalorby mailinga paper
application to the Lifeline SupportCenter.

National Verifier: March 2020 Enhancements

USAC is excited to introduce new enhancements to the National Verifier. The March 2020 external
updates will focus onimproving user experience in the NVWeb Portal.

The National Verifier Web Portal willnow:

e Includeaprogress tracker thatwill show consumers how manypages theyhave leftin their
application

e Contain additional informationon the consumer homepage about differenttypesof
applications

e Containupdated language ontheeligibility programpage aboutprovidingdocuments


https://nationalverifier.service-now.com/lifeline
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
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New Progress Tracker

Consumers submitting applications via the portal (or Service Providers submitting applicationsin
assistance of consumers) will now be able tosee a progress tracker indicating how many pagesare
leftinthe application. The progress tracker will provide insightinto what errors the consumer will
need to resolve before completingthe application.
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Confirm Your Address Confirm Your Household Save or Continue Confirm You Qualify Certify & Sign

We Didn't Recognize Your Address

The U.S. Postal Service could not find the address you gave us.

Show us that your address is right.

This is the information you gave us.

Address: 123 NADDRESS,

CITY, NM 12345
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Updates to the Consumer Homepage

Available for Public Use

Updates have been made to the consumer homepage to improve user experience. These updates
include grayingout buttonsbased on whatactions are available to the user,updatedinformationon
thedifferent type of applications,and updatedverbiage under the “Update Your Address” link.

Learn more sbout the Lifeline Program

Welcome BRENT TYLOR

Lifeline is a federal program that lowers the cost of phone or internet services.
a new application when your Las!

L CNe expires.

Expiration Date Status

My Applications
Here are all your applications from the last 180 days. You can start
e
Application Type Application ID
Annual Recertification R66860-18003
Lifeline Application Q7543228222

Not Yet Recertified

Expired

Find a Company Near Me
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Updates to Verbiage on Eligibility Program Page

Updates were madeto theeligibility program page to indicate to consumers upfront that they may
need to provide documentationaboutthe program they select.

Tell Us Which Program You Are In

To qualify for Lifeline, we need to know which government assistance

program you are in.

Are you in any of these?

Check all that apply.

SNAP (Suppiemental Nutrition Assistance Program) or Food Stamps (2,

Feceral Public Housing Assistanc

rvivors Benefit Programs

Tribal Specific Program (only choose if you live on tribal lands

con ese programs, | want to quality through my income.
am notin any of these, but my child or dependentis in one of these programs.(2)
ou may be asked to submit documents about the program(s) you select.




