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FCC Form 461 
Online Filing Instructions for Individual HCPs 
 
The FCC Form 461 (Request for Services Form) provides information about requested services and 
network equipment to enable an effective competitive bidding process.   

• Used to initiate the competitive bidding process 
• Provides necessary information to potential service providers about requested services, network 

equipment, and/or facilities to enable effective competitive bidding 
 
Who Needs to File 
All applicants are required to file the FCC Form 461 unless their request for services meets one or more 
of the HCF Program competitive bidding exemptions.  
 
When to File 
The FCC Form 461 can be submitted starting 180 days before the beginning of the funding year, and 
must be posted on USAC’s website for at least 28 days before the health care provider (HCP) signs a 
contract with a service provider and submits the FCC Form 462.  
 
How to File 
Applicants must submit the form through My Portal, the Rural Health Care (RHC) Program’s application 
management system. Applicants must also submit any required supporting documentation. 
 
Filing the Form 
Before filling a new FCC Form 461 in My Portal, the FCC Form 460 must be reviewed and approved by 
USAC.  

1. Log in to My Portal. 
2. Select “Individual Applicant – Healthcare Connect Fund Program (Forms 460, 461, 462, 463).” 
3. Click “Create Form 461.” 

 

Block 1: General Information 
• Site specific information 
• For multi-year funding requests, use the first year for which funding will be requested on Line 1 

 

 
 
 
 

 

https://forms.universalservice.org/usaclogin/login.asp
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Block 2: Individual HCP Site Request for Services 
 

 
 

• Line 10: Indicate if a request for proposals (RFP) will be prepared and submitted 
o Line 10a: Enter the expected contract period – this can be month-to-month 
o Line 10b: Enter the expected time period during which the applicant will evaluate bids 

• Line 11: Indicate how long the HCP’s FCC Form 461 should be posted on USAC’s website 
o May enter number of days or a posting end date 
o Either selection must provide for a minimum of 28 days 

• Line 12: Select one or both “Category of Expenses” – certain expenses related to network 
equipment or leased facilities for individual HCP applicants are not eligible for support under the 
HCF Program but are eligible for consortium applicants 

o If you are unsure – check both 
 

 
 

• Line 12a: In order to assist potential bidders, HCPs must identify the applications that they 
anticipate using over the connections for which they are seeking support. HCPs can select 
applications from the following four categories:  

o Interactive:  
Require service with little to no delay 

 
 
 
 

 
 

o Transactional:  
Require service where minor delays are  
acceptable, but not above two seconds 
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o Bulk:  

Require service usually performed in the  
background with lower priority, or in  
off-peak hours  
 
 
 
 
 

o Miscellaneous:  
Require service for applications that do 
 not readily fit in the prior three categories  

 
o The applications listed are not eligible services but rather a list of examples of 

applications that may need a broadband connection. 
o For each application selected, describe the anticipated usage level and usage period. 

 Usage Level: Describe the expected level of usage for each application selected 
 Usage Period: Describe how and when the selected application will be used 

 

 
 

• Line 12b and 12c: Indicate whether support is being sought for services for an off-site data 
center or administrative office 

o If yes, provide the HCP number of that site 
 

 
 

• Line 13: Identify a primary point of contact who can provide technical details and answer 
questions about the requested services for potential service providers. The point of contact 
selection can be the contact person at the physical location, the primary account holder, or 
someone else. 
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Block 4: Declaration of Assistance  
• Indicate if any consultants, service providers, or other outside experts aided in the preparation 

of the FCC Forms 460 or 461, the RFP (if applicable), or the bid evaluation 
o If yes, provide their contact information on Line 21 

 

 
 

Block 5: Bid Evaluation  
• List all criteria that will be used to demonstrate how the most cost-effective bid will be selected 

o Assign a weight to each 
 Price must be a primary factor, but need not be the only factor 
 No other factor may be weighted greater than price 
 Other criteria could include bandwidth, reliability, technical support, previous 

experience, etc. 
o If there is an RFP, criteria must be included in the RFP 

 

 
 

Block 6: Additional Documentation  
• If you are applying as an individual and you are not submitting an RFP, leave Block 6 blank. 
• If you are applying as an individual and submitting an RFP, list the RFP in Block 6. 

o If you are using an RFP, do not complete Line 12a in Block 2. 
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Block 7: Certifications (and Signature) 
• Certifications should be by an officer, director, or other authorized employee of the HCP (Lines 

24-30) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Complete lines 31-38 with the information of the person authorized to submit the form for the 
HCP 

 

 
 
 
 
Need Help? 
Visit the Getting Started, Trainings and Outreach, and HCF Program FAQs web pages for help. You can 
also email your questions about the HCF Program or call the HCF Help Desk at (800) 453-1546.  
 

http://www.usac.org/rhc/healthcare-connect/getting-started/default.aspx
http://www.usac.org/rhc/healthcare-connect/outreach/default.aspx
http://www.usac.org/_res/documents/rhc/pdf/fcc/FCC-HCF-FAQs.pdf
mailto:rhc-assist@usac.org

