Rural Health Care
Rural Health Care Monthly Conference Call: April 11, 2013 – 2:00PM
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FY2013 Window Opening
Healthcare Connect Fund Update
Service Provider Invoicing
My Portal Update
Funding Update
Question and Answer Session

Minutes
1) FY2013 Window Opening
Eligible health care providers (HCPs) in the Telecommunications and Internet Access Programs
may begin the Rural Health Care (RHC) Program application process for Funding Year (FY) 2013
by filing FCC Form 465, Description of Services Requested and Certification Form. FY2013 is
from July 1, 2013 to June 30, 2014.
Remember that after your FCC Form 465 is posted, you must allow at least 28 days for
competitive bidding before you select a service provider, sign a contract, and submit FCC Forms
466/466-A. Because of this, the last day to submit an FCC Form 465 to receive a full 12 months
of funding is June 2, 2013. If an HCP submits its Form 465 after June 2, 2013, funding will be
available but will be pro-rated for each day after June 2nd.
Applicants with an RHC-endorsed evergreen contract will not need to submit an FCC Form 465
for FY2013. However, note that if an RHC-endorsed evergreen contract expires during the
funding year, support will end on the contract expiration date. The HCP will need to file an FCC
Form 465, go through competitive bidding, and file a new FCC Form 466 or 466-A to continue
support through the end of the fund year. FCC Forms 466 and 466-A will be available on July 1
at 9:00 AM EDT.
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2) Healthcare Connect Fund Update
The FCC released a list of Frequently Asked Questions (FAQs) about the Healthcare Connect
Fund. The list of FAQs, which will be updated periodically, includes questions covering the
following topics:
• Healthcare Provider Eligibility
• Expenses and Equipment Eligibility
• Eligible Services and Equipment Table
• Competitive Bidding
• Funding Commitments and Caps
• Invoicing
• Reporting Requirements
• Transitioning from the Pilot Program to Healthcare Connect Fund
• Skilled Nursing Facility Pilot Program
The FCC has issued a Public Notice seeking comment on the newly created Healthcare Connect
Fund (HCF) forms. Comments are requested on the following forms and their accompanying
instructions:
FCC Form 460, Eligibility and Registration Form (Form, Instructions)
Completion of this form is required in order to obtain an eligibility determination for each
health care provider site.
• FCC Form 461, HCF Request for Services Form (Form, Instructions)
Completion of this form initiates the competitive bidding process and provides potential
vendors with information about requested services, network equipment, and/or facilities.
• FCC Form 462, HCF Funding Request Form (Form, Instructions)
This form is filed after the competitive bidding process is complete and is used to request a
funding commitment.
• FCC Form 463, HCF Invoice and Request for Disbursement Form (Form, Instructions)
This form is the invoice that serves as an applicant’s request to USAC for disbursement of
funding from the HCF for services, equipment, and/or facilities set forth in an applicant’s
funding commitment.
•

Comments are due by April 29, with reply comments due May 13. Both should reference WC
Docket No. 02-60. Comments can be filed electronically using the FCC's Electronic Comment
Filing System (ECFS) using instructions from the ECFS guide. Additional details, including
information about paper filings, can be found in the notice.
Training about the Healthcare Connect Fund will be offered at the American Telemedicine
Association conference. If you have any questions about the Healthcare Connect Fund, contact
us at (800) 453-1546 or rhc-assist@usac.org.
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3) Service Provider Invoicing
The new service provider portal will be launched on May 6. There will be a demonstration of
the portal at the RHC training at the American Telemedicine Association conference on May 5.
RHC sent an email to service providers on March 29 issuing guidance about invoicing. The Rural
Health Care (RHC) Program began processing Funding Year 2012 invoices in March 2013. We
recommend that service providers use the following guidance to expedite the invoicing process
with the new invoice template.
Submit Invoices for Multiple Months
If there are multiple months of support to be invoiced:
•
•

In the “Multiple Months (Y or N)” column, enter “Y” (see example below);
In the “Support Amount to be Paid by USAC” column, enter the total dollars for all support
periods where service has been delivered to the health care provider (HCP), and the support
credited to their account.

This will also benefit the service provider by reducing the data entry required from multiple
lines to one line.
Service Must Be Fully Rendered Before Submitting an Invoice
Service providers should also note a significant administrative change from the RHC Legacy
System. Now, services must be fully rendered to the HCP before the service provider can
submit an invoice.
For example, if the invoice is submitted in March, the service provider can only invoice through
the end of February because the March service has not been fully rendered to the HCP. My
Portal will reject an invoice that includes the current month.
4) My Portal Update
We have updated all of the text throughout My Portal, both on each tab and on the screens as
applicants complete a form (466-A coming in May).
Applicants will no longer be able to reply to the Information Request emails directly. The
process was designed to handle everything through My Portal. When you receive an
Information Request, you should log into My Portal and go to the My Documents tab. Look for
the Information Requested section, and click on the link to reply. The info requests will be sent
out by an unmonitored email account, and any documentation attached to those emails in
response will not be received by USAC
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5) Funding Update
For FY2011, we have completed the processing of applications, with more than $104 million in
funding committed
For FY2012, we have received 5,400 FCC Forms 465, a 13 percent increase over the same time
last year. We have also received 5,800 FCC Forms 466 and 466-A and have committed $16
million in funding so far.
6) Question and Answer Session
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