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Request for Proposal 
 

NETWORK PLANNING, TECHNOLOGY SOLUTION AND IMPLEMENTATION 
Kentucky River Community Care, Inc. on behalf of the 

Kentucky Behavioral Telehealth Network 
 
1.0    GENERAL TERMS 
 
1.1. Location of Work - All work shall be performed, completed, and managed at 
selected locations in the state of Kentucky, the primary location of which is the contactor’s 
normal work address, or if the contractor’s primary work address is outside the state of 
Kentucky, work may be performed through electronic communication and visits to 
Kentucky River Community Care, Inc. (KRCC) and its partners in the Kentucky 
Behavioral Telehealth Network (KBTN). 
 
1.2. Term of Proposed Contract - Kentucky River Community Care, Inc. (KRCC) 
intends to establish a contract with a performance period of 180 calendar days from 
contract award date. 
 
1.3. General Responsibility - The successful contractor will provide all necessary 
tools, equipment, parts, supplies, labor and supervision to perform a Network Technology 
Solution of the Kentucky Behavioral Telehealth Network and Implementation of the 
Kentucky Behavioral Telehealth Network.  All work/services are to be performed in strict 
accordance with Scope of Work. 
 
1.4. Specific Responsibility - In performing and accomplishing the general scope of 
services, the specific elements include but by no means are limited to Scope of Work of 
this Network Planning and Technology Solution RFP. 
 
1.5. Contractor’s Compensation - Compensation to the contractor shall be based 
on specific price and/or rates identified in the Contractor’s proposal or otherwise 
negotiated after the proposal acceptance. 
 
1.6. Subcontracts - Subcontracting shall be allowed. However, all subcontracts and 
tasks to be performed by subcontractors must be approved by KRCC. 
 
1.7.   Pre-Bid Conference Call - On May 16, 2011 at 2:00 PM (EST) a one hour 
telephone conference call will be held to enable prospective bidders the opportunity to ask 
questions about the RFP. 
 
2.0    PROPOSAL CONTENT AND REQUIREMENTS 
 
2.1 Proposal Format - Submit one (1) original, five (5) copies, and one (1) e-mail copy 
with attachments readable by Adobe Reader applications of the proposal.  Proposals shall 
not exceed twenty (20) pages, exclusive of resumes and exhibits.  The terms Vendor and 
Contractor are used interchangeably in this RFP. 
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2.1.1. Table of Contents - The proposal will have a table of contents with page 
numbers and pages numbered throughout the proposal. 
 
2.1.2. Introduction - Brief introduction which includes: 

2.1.2.1 The Vendor’s name and address; 
2.1.2.1   Statement that indicates the proposal is valid for at least 90 days from the 
proposal submission deadline;  
2.1.2.2   Statement that indicates the Vendor’s willingness to perform the services 
described in this RFP; 
2.1.2.3   Provide a detailed and precise discussion, including examples and/or 
documentation, of meeting requirements established in this RFP.  
2.1.2.4   Proof of any other licenses and/or registrations as required for performing 
the work contained in this RFP. 
2.1.2.5   A statement that all staff and other resources which are required to 
perform the services described in this RFP will be made available by your 
organization over the life of the anticipated contract; 
2.1.2.6   Statement that the signatory has authority to bind the Vendor; and 
2.1.2.7   Signature of authorized individual. 

 
2.2. Vendor Profile (5 points) - Provide a table or chart that shows organizational 
structure, chain of supervision, decision authority, and communications. Include the 
respondent Vendors and any sub-Vendor or subcontractors. 
 
2.3. Professional Qualifications (20 points) - Professional qualifications of the 
Vendors proposed Project Manager, other key personnel, and/or team members 
necessary for satisfactory performance of required services. Include all personnel that will 
actively be involved with performing the work, to include a listing of all subcontractors, if 
any, with an explanation of purpose.  Individual qualifications are to address the 
following: 

2.3.1   Describe your experience working with Universal Services Administrative 
Company or the Federal Communications Commission. 
2.3.2   Describe your experience working with multi-facility healthcare 
organizations that have an extensive referral network of hospitals and clinics. 
2.3.3   Describe any previous consulting experience with KRCC, the Kentucky 
Behavioral Telehealth Network, or any of the KBTN partners. 
2.3.4   Describe any pertinent consulting experience with behavioral healthcare 
systems. 
2.3.5   Describe your experience working in the field of telecommunications 
network planning, Technology Solution and implementation contracting. 
 

2.4. Understanding of and Approach to Project (20 points) -  Narrative submittal 
must address individual tasks and technical specifications as shown in the Scope of Work 
as to how they will be accomplished, make basic Technology Solution consideration 
recommendations and improvements, and where necessary, provide proposed or revised 
schedule for deliverables. 
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2.5. Understanding Privacy and Security Issues of Healthcare (5 points) -   
Narrative submittal must address privacy and security issues that are associated with the 
network and individual tasks as shown in the Scope of Work. 
 
2.6. Past Performance with Behavioral Health Organizations or Health 
Organizations (10 points) -  Past performance in last five (5) years on contracts in 
terms of cost control, quality of work, and compliance with performance schedules. 
Provide phone numbers and emails for the named individuals. 
 
2.7. Past Performance with Organizations Other Than Behavioral Health or 
Health Organizations (20 points) -  Past performance in last five years on contracts 
with Government agencies (including FCC and USAC) and private industry in terms of 
cost control, quality of work, and compliance with performance schedules. Include a list of 
all contacts of similar services performed during the last two-(2) years, with name of 
Contracting Officer and/or Project Engineer for each contract. Provide phone numbers 
and emails for the named individuals. 
 
2.8. Price Proposal (20 points) - Provide pricing for network Technology Solution 
study and pricing for installation, operation, monitoring and assessment of services as 
indicated in 3.8 Implementation. .  The Contractor should include as a separate estimate 
the cost for participating in Network Planning and Technology Solution,   implementation 
and evaluation.  
 
3.0   REVIEW OF PROPOSALS 
 
3.1   Responsiveness - Prior to evaluation, each proposal shall be reviewed to 
determine whether or not it is responsive. Non-responsive proposals shall be eliminated 
and will not be evaluated. Factors that may result in a proposal being declared non-
responsive are: 

 Not providing evidence of meeting the Minimum Requirements. 
 Substantive and material conflicts of interest which were not declared 

and/or were declared and determined to be significant enough that the 
KRCC requested the potential Vendor not submit a proposal. 

 Substantive and material noncompliance to requirements of the RFP 
proposal submission guideline. 

 Not providing a price, if applicable. 
 
3.2   Evaluation Process - An evaluation committee consisting of KRCC employees 
and selected KBTN volunteers shall evaluate responsive proposals. Each proposal shall be 
independently evaluated by each member of the evaluation committee. The evaluation 
will be based on the evaluation factors and values stated in this RFP. Discussions, 
presentations, and/or site inspections, if held, may result in individual evaluation 
committee members changing their scores. Evaluation factors not specified in this RFP 
may not be considered. 
 
3.3   Evaluation Factors - The evaluation factors and the maximum points for each 
are: 
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Vendors Profile         5 
Professional Qualifications     20 
Understanding of and approach to Project   20 
Understanding of Privacy/Security Issues     5 
Past Performance with behavioral health   10 
Past Performance USAC/FCC and other clients  20 
Price Proposal       20 
Maximum Possible Points     100 

 
3.4   Cost Evaluation Formula - The price proposal portion of the RFP with the lowest 
price shall receive the maximum points. The points allocated to each of the higher priced 
proposals shall be determined using the following formula:  (Price of Lowest Cost 
Proposal) X (Maximum Allowable Points for Price)/Vendor’s Price = Points 
 
3.5   Discussions - As determined by the evaluation process, Vendors may be offered 
the opportunity to discuss their proposal with the evaluation committee and the proposal 
may be adjusted as a result of the discussion. Vendors may also be allowed to submit a 
best and final proposal as a result of the discussion.  
 
3.6   Presentations - KRCC reserves the right to require an oral presentation. As 
determined by the evaluation process, Vendors reasonably assured of award may be 
afforded the opportunity to give an oral presentation. If so afforded, Vendors will be 
notified in writing of the presentation’s requirements, date, time, location, and amount of 
time allowed for the presentation and/or questions and answer period. Time frames will 
be strictly enforced. The entire evaluation committee shall be present for oral 
presentations. All costs associated with an oral presentation shall be borne by the Vendor. 
 
3.7   Site Inspections - KRCC reserves the right to require a site inspection. Site 
inspections may be required of all Vendors or limited to those that, as determined by the 
evaluation process, are reasonably assured of award. If so afforded, Vendors will be 
notified in advance. Reasonable costs associated with the site inspection shall be borne by 
KRCC and approved in advance. 
 
3.8   Notice of Award - After award of Contract all Vendors will be issued a Notice of 
Award containing the name(s) and address (es) of all Vendors and the recipient of the 
contract.  
 
3.9   Informal Debriefing - Any Vendor may request and receive an informal 
debriefing after the Notice of Intent to Award is mailed out. The debriefing shall be 
limited to the Vendor’s proposal, concentrating on the areas considered deficient or 
inferior. The merits of other proposals will not be discussed. 
 
4.0   SCOPE OF WORK - Network Planning and Technology Solution -   I 
 
The Scope of Work for this RFP includes the items listed in the Technical Specifications 
(5.0) and the Schedule of Deliverables (6.0).  The information following under the 
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heading “Background” is to help the contractors understand the scope of work in the 
broader context of all projects. 
 
4.1   BACKGROUND -   Kentucky River Community Care, Inc. (KRCC), on behalf of the 
Kentucky Behavioral Telehealth Network participants, is in the process of planning for a 
Kentucky Behavioral Telehealth Network (KBTN). The KBTN project is part of the FCC 
Rural Health Care Pilot (http://www.usac.org/rhc-pilot-program/).  The purpose of the 
KBTN is to enhance the ability of rural healthcare providers to utilize health information 
exchange and telemedicine technologies in order to improve access to health services. 
KBTN will accomplish this through the use of secure, reliable, and facile connections with 
postalized cost structures (or graduated cost structures if more cost effective) to all 
endpoints and with “net neutrality” (or a broadband network free of restrictions on the 
kinds of equipment that may be attached, on the modes of communication allowed, and 
where communication is not unreasonably degraded by other communication streams). 
To accomplish this vision, the KBTN must establish the network infrastructure to 
electronically connect providers, patients, payers, other healthcare organizations, and 
state agencies across Kentucky, including public and private organizations in rural and 
urban communities. This network must provide seamless connectivity, and support the 
existing videoconference dialing plan adopted by nearly 1,000 existing video conference 
endpoints, including healthcare, higher education, K-12, state government, and other 
video conference networks and sites in the Commonwealth.  
 
Specifically, the goals and objectives of infrastructure development are to: 
 
Goal 1:  Carefully plan a Kentucky statewide rural health care network that links the 
existing statewide network of regional behavioral health providers with primary medical 
care providers and hospitals to improve access to a full range of medical care for persons 
with co-morbid medical conditions. 
Objective 1.1:  Develop plan for the creation of the KBTN by using network planning and 
Technology Solution Vendors and KBTN partners to identify strengths, weaknesses, 
opportunities and threats to a statewide partnership with health care, hospitals and 
behavioral health organizations. 
Objective 1.2: Combine Network of Providers into a non-profit consortium to be known 
as Kentucky Behavioral Health Network modeled after similar successful networks. 
Objective 1.3 Issue RFP’s for network Technology Solution engineering and 
telecommunications providers. 
 
Goal 2:  Design a Kentucky statewide rural telehealth network that seamlessly interfaces 
with existing state networks, makes use of existing capacity, in place resources, and 
technology, combined with the best of new technologies using a team of highly qualified 
consulting systems and telecommunications engineers. 
Objective 2.1: Select and contract with a Technology Solution Vendors with special 
expertise in telehealth network technology solution strategies. 
Objective 2.2: Using planning, systems improvement, telecommunications engineering, 
site visits and group process techniques work with KBTN partners on system 
specifications. 
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Objective 2.3: Contact the Commonwealth Video Conference network (CVC) to 
understand the statewide videoconference network design and approved dialing plan. 
Objective 2.4: Develop contract requirements for broadband network services and 
solicit bids from vendors. 
Objective 2.5 Enter into contracts for the acquisition, creation and installation, 
implementation of telehealth infrastructure and training to partners on telehealth system 
maintenance and use. 
 
Goal 3:  Establish a statewide telehealth network of behavioral health care providers 
linking them to each other, primary medical care, and specialty medical care resources 
that makes use of the national Internet2 network if necessary, when appropriate and 
available, utilize the Internet 2 infrastructure, insuring maximum available bandwidth for 
the benefit of those rural areas medically underserved.  
Objective 3.1:  Using specifications and information from the network plan, establish 
formal agreements, procedures, polices and protocols on the KBTN implementation. 
Objective 3.2: Combine Network of Providers into a non-profit consortium 
Objective 3.3:  Use the KBTN to provide telehealth behavioral health services to at least 
500 persons per month. 
Objective 3.4: Use the KBTN to provide telehealth primary and specialty medical care 
health services to at least 500 persons per month. 
 
Goal 4: Implement, train and develop policies, procedures and clinical protocols that 
guarantee a swift adoption of the new technology as a resource to all members of the 
provider network. 
Objective 4.1: Write and implement policies and procedures that guarantee swift 
adoption of KBTN network using those developed and tested at other nationally 
recognized sites. 
Objective 4.2:  Training providers on the use of the network so access is simple and fast. 
Objective 4.3:   Maintain operational capacity of the network. 
Objective 4.4:   Devise clinical protocols to provide access to underserved rural areas as 
first priority for the KBTN. 
 
Goal 5:  Develop and Implement and plan for network self sufficiency and sustainability. 
Objective 5.1:  Determine how clinical reimbursement limitations for telehealth in 
Kentucky will impact sustainability. 
Objective 5.3: Develop plan for the evaluation of the strengths and weaknesses and 
patient and provider satisfaction for the KBTN. 
Objective 5.4: Produce sustainability plan using projections and estimates of service 
volumes to partners for long term sustainability. 
Objective 5.5:  Produce network utilization reports on a monthly basis to provide 
feedback about implementation self sufficiency and sustainability. 
 
5.0   SCHEDULE OF DELIVERABLES 
 
The objectives of this project will be executed in two steps.  A Vendor or group of Vendors 
is being sought to assist with the Technology Solution and Implementation.   Minimally 
this includes; assessment of current needs, defining functional specifications, 
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development of a network Technology Solution, and timeline for implementation based 
on the approved Technology Solution.    Include implementation, installation and 
deployment of the network Technology Solution as approved.  
 
 Vendor will focus on the assessment of current network capabilities, the development of 
functional specifications and a comprehensive behavioral healthcare network Technology 
Solution for Kentucky.   Vendor will begin with network planning and Technology 
Solution engineers contacting KBTN partners at each site. These engineers will analyze 
the existing networks, identify gaps and duplications in connectivity, and conduct a best 
practices study to determine the most effective solution for connecting behavioral health 
and healthcare providers statewide.  This study ends with the development of documents 
and specifications for the telecommunications services. 
 
Vendor then commences with the installation and deployment of the Technology Solution 
telecommunications network, as recommended by the functional and network Technology 
Solution engineers. This deployment will link existing networks, as well as create new 
connections to rural locations where no connectivity currently exists. It is intended for the 
KBTN to be powered through a broadband Internet connection enabling high-speed data 
transfer capabilities while maintaining quick access for users. To accomplish connectivity 
outside of Kentucky the network will use Internet2 (I2) to directly facilitate health 
information exchange and telemedicine applications by providing an effective medium for 
electronic data delivery to tertiary care facilities outside of Kentucky and ensure that 
telemedicine capabilities will be efficient and reliable.  The complete KRCC FCC 
application may be downloaded at:  http://www.fcc.gov/cgb/rural/rhcp_applications.html. 
 
 
Item Task  Deliverable  Due Date  
5.1  

Determine network 
functional 
requirements and 
existing behavioral 
healthcare network 
components  

Written draft of network requirements, 
“as is” network status based on analysis of 
existing networks and data collected from 
KBTN participants, and identification of 
USAC qualified and non-qualified 
participants. Contractors may hold face to 
face, web-based meetings and / or 
teleconferences.  

25 days 
after receipt 
of signed 
contract  

5.2  

Review of network 
requirements and 
existing behavioral 
healthcare network 
components  

Written report of the network 
requirements and “as is” network status 
with forecasts of how the new 
network/service will operate, estimates of 
the economic information concerning 
costs.  Contractor will solicit comments 
from all participants on the completeness 
of the report, revise as necessary and 
submit final document.  

15 days after 
Task 1 due 
date  
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5.3  

Draft 
recommendations 
for KBTN core 
network components  

Written draft technical specifications and 
schematics describing the necessary 
network components to join selected 
partner networks with clearly defined 
central services, points of demarcation, 
privacy and security assurances, specific 
recommendations for the KBTN 
requirements, and recommendations for 
connecting and calculating usage for non-
covered USAC entities.  

30 days 
after Task 2 
due date  

5.4  

Vendor Technology 
Solution plans  

Written draft technology solution (should 
include at a minimum; best fit, risk, cost, 
knowledge of the industry and knowledge 
of Kentucky).  

Due with 
deliverable 
from Task 3  

5.5  

Solicit participant 
feedback.  

Written final technical specifications, 
forms and schematics of 
telecommunications provider. The 
specifications shall include the technical 
details of the network’s capabilities. 

30 days 
after Task 3 
due date  

5.6  
Presentation to 
KBTN advisory 
board of all findings.  

Meet with KBTN stakeholders to provide a 
verbal presentation and a written 
summary of all findings based on Vendor 
review and local review.  

30 days 
after Task 3 
due date  

5.7 
  II  Installation of 
Network 

Coordination with Information 
Technology staff at each location and 
system build as required 

30 days 
after Task 6 

5.8 
Going Live with 
KBTN sites 

Training of KBTN personnel at each site 
30 days 
after Task 7 

5.9 
Evaluation of 
Implementation 

Examination of network operations 
60 days 
after Task 8 

6.0   TECHNICAL SPECIFICATION REQUIREMENTS 

The technical specification requirement shall include but not be limited to discussions of:  
6.1   Detailed Design - The contractor will prepare the documents to guide financial 
commitments which are required for building and implementation of the KBTN system.  
For each KBTN partner: 
 

1) Using the list of KBTN partners attached to this RFP in the Form 465 Attachment; 
evaluate the exact physical address for each location to be served.  
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2) The availability and locations of the current and needed equipment must be 
specified for each location.  If the end user requires a combined switch router 
specify and include in build costs as the point of demarcation. 

3) The user applications that will be supported must be detailed at each location.  
4) The capacity and performance of the system must be quantified.  
5) Security and reliability requirements must be set forth. 
6) Support for privacy and security must be specified.  
7) Network management tools to support the network operations. 
8) Contact the Commonwealth Video Conference network (CVC) to understand the 

statewide videoconference network design and approved dialing plan. 
9) Access to the Internet for all partners through a dedicated Internet Gateway. 

6.2   Dimensioning - Determine the minimum capacity requirements that will still 
allow the quality grade of service requirements to be met for each KBTN partner’s 
connections.  

6.3   Traffic Engineering - Estimate traffic path requirements on the existing networks 
such as the KPEN, KIH, KTHN and other existing networks of which KBTN may become a 
part to foresee traffic congestion or accommodate more traffic demand.  Make a 
recommendation concerning MPLS or ATM for the Internet backbone and connection to 
the Internet2 backbone. 

6.4   Survivability – Provide a discussion of network survivability which enables the 
KBTN network to maintain maximum network connectivity and quality of service under 
failure conditions.  

6.5   External Factors - Identify external factors which may affect our project such as 
government(s) regulation, activities of competitors, and the current and projected 
availability of technology. 

6.6   Technological risk – Identify if any recommended system components pose an 
ongoing risk to system failure because of the newness of the technology or the lack of 
availability of replacement parts or engineers for maintenance. 

6.7   System Architecture - How will the KBTN partners interconnect? What elements 
will need to be built, what will need to be bought or leased? What will be the capacity of 
each connection?  Graphically present this information in a systems map which meets 
USAC – FCC requirements.  
6.8   Implementation - Establish a systematic review procedure to audit adherence to 
the detailed Technology Solution document.  Acceptance testing should be included as a 
formal procedure to determine that the development is complete  
 
6.9   Training and Cutover - The telecommunications vendor shall include a detailed 
schedule for user training to be completed before the cutover.  Since it is likely that 
different KBTN partners will likely be brought onto the network at different times, several 
training sessions may need to be scheduled.  
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6.10   Evaluation - After the systems have been in operation for some time the 
contractor will assist in answering the following questions:  Did the system achieve its 
operational objectives? Do the users find the system responsive and dependable? What 
was/is the financial performance? Did the project come in within budget? Are the 
operational expenses within budget? Were the financial benefits of the project realized? 
How does the actual load on the system compare to the projected loads? 
 
6.11   Maintenance/Upgrading/Modifications/Replacement - In the event that 
the Evaluation identifies needs for modifications to the system the telecommunications 
vendor’s responsibility for these costs must be identified.  Maintenance costs and 
requirements need identification as part of the telecommunications provider 
specifications if they are beyond the usual pricing information specifications. 
 
7.0   CONTRACT AND OPERATING PROCEDURES 
 
7.1   Term of Price for Deliverables - The proposal should contain a statement that 
the price quoted and the deliverables involved are a Vendors offer for a three year (or 
more) period.  
 
7.2   Payment Terms and Schedule - Payment will be made in installments scheduled 
according to the payment plan in the final contract as directed by the USAC/FCC Rural 
Health Care Pilot Project requirements.   
 
7.3   Technical Support - KRCC wants assurances that the KBTN will be well supported 
by the contractors. This should involve response time criteria, user support and/or help 
desk support. Companies must describe its support desk availability, maintenance and 
service operations, and procedures used to expedite problem solving, as part of any 
agreements with KRCC. 
 
7.4   Assurance Statement - Respondents must include an affirmative statement in 
their proposal that their response to this RFP can and will meet each of KRCC's 
requirements.  
 
7.5   Legal Considerations - KRCC reserves the right to cancel this request for proposal 
(RFP) at any time for any reason prior to the contract signing.  KRCC reserves the right to 
reject any and all proposals. 
 
7.6   Liability Insurance Requirements - The contractor shall provide certificate of 
liability insurance to cover the services of, or the personnel provided under the terms and 
conditions of this agreement. 
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8.   List of Sites  (Please see Form 465 Attachment for site details) 

465 App 
Number 3.  HCP Name 

6.  Address 
Line 1 

8.  
County 9.  City 

  
St 

11.  
ZIP 

27a. 
Eligibl

e 
Entity? 
(Y/N) 

17229-
00-0002 

Kentucky River 
Community Care Inc 
Caney Creek Center 6740 Hwy 899 Knott 

Pippa 
Passes KY 41844 Yes 

17229-
00-0003 

Kentucky River 
Community Care Inc 
Owsley TR 

Rt 3 Box 226 
Hwy 11 South Owsley Booneville  KY 41314 Yes 

17229-
00-0004 

Kentucky River 
Community Care Inc 
Letcher TR/ADTC 

1094 Childs 
Branch Road Letcher Jenkins KY 41357 Yes 

17229-
00-0005 

Kentucky River 
Community Care Inc 
Breathitt County 
Outpatient 

3830 Hwy 15 
South Breathitt Jackson KY 41339 Yes 

17229-
00-0006 

Kentucky River 
Community Care Inc 
Knott County 
Outpatient  

3476 West Hwy 
80 Knott Emmalena KY 41740 Yes 

17229-
00-0007 

Kentucky River 
Community Care Inc 
Lee County Outpatient 

1060 Grand 
Avenue Lee Beattyville KY 41311 Yes 

17229-
00-0008 

Kentucky River 
Community Care Inc 
Leslie County 
Outpatient 

26 Fire house 
Lane Leslie Hyden KY 41749 Yes 

17229-
00-0009 

Kentucky River 
Community Care Inc 
Letcher County 
Outpatient 

3367 Hwy 
119N Letcher Mayking KY 41837 Yes 

17229-
00-0010 

Kentucky River 
Community Care Inc 
Perry County 
Outpatient 

115 Rockwood 
Lane Perry Hazard KY 41701 Yes 

17229-
00-0011 

Kentucky River 
Community Care Inc 
Wolfe County 
Outpatient 

129 Kentucky 
15 North Wolfe Campton  KY 41301 Yes 

17229-
00-0016 

Appalachian Regional 
Healthcare Psychiatric 
Center 

102 Medical 
Center Drive Perry Hazard KY 41701 Yes 

17229-
00-0017 

Appalachian Regional 
Healthcare Medical 
Center 

101 Medical 
Center Drive Perry Hazard KY 41701 Yes 

17229-
00-0019 Central State Hospital 

10510 
LaGrange 
Road 

Jefferso
n Louisville KY 40223 Yes 
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17229-
00-0021 

Cumberland River 
Comprehensive Care 
Center Benham 
Outpatient 227 Main Street Harlan Benham KY 40807 Yes 

17229-
00-0023 

Cumberland River 
Comprehensive Care 
Center Williamsburg 
Children's Ranch 

369 Harold 
Leforce Road Whitley  

Williamsbur
g KY 40769 Yes 

17229-
00-0024 

Cumberland River 
Comprehensive Care 
Center Middlesboro 
Outpatient 

324 1/2 North 
19th Street Bell Middlesboro KY 40906 Yes 

17229-
00-0026 

Cumberland River 
Comprehensive Care 
Center Harlan 
Outpatient 

134 
Comprehensive 
Drive Harlan  Harlan KY 40831 Yes 

17229-
00-0031 

Cumberland River 
Comprehensive Care 
Center Turning Point 

2932 Level 
Green Road Whitley Corbin KY 40701 Yes 

17229-
00-0033 

Cumberland River 
Comprehensive Care 
Center Rainbow 
Connection 

401 Roy Kidd 
Avenue Whitley Corbin KY 40701 Yes 

17229-
00-0035 

Cumberland River 
Comprehensive Care 
Center CAPERS 

175 E. 
Peachtree Whitley Corbin KY 40701 Yes 

17229-
00-0036 

Cumberland River 
Comprehensive Care 
Center McKee 
Outpatient 

310 US Hwy 
421 N Jackson McKee KY 40447 Yes 

17229-
00-0037 

Cumberland River 
Comprehensive Care 
Center Corbin 
Outpatient 

1203 American 
Greeting Rd Whitley Corbin KY 40702 Yes 

17229-
00-0038 

Cumberland River 
Comprehensive Care 
Center Mt. Vernon 
Outpatient 

260 Valley 
View Lane 

Rockcas
tle Mt Vernon  KY 40456 Yes 

17229-
00-0039 

Cumberland River 
Comprehensive Care 
Center London 
Outpatient 

915 N. Laurel 
Road Laurel London  KY 40741 Yes 

17229-
00-0040 

Cumberland River 
Comprehensive Care 
Center Williamsburg 
Outpatient 

285 Cemetery 
Road (OP) Whitley 

Williamsbur
g KY 40769 Yes 

17229-
00-0041 

Cumberland River 
Comprehensive Care 
Center Manchester 
Outpatient 

565 Muddy 
Gap Road Clay Manchester KY 40962 Yes 

17229-
00-0045 

Kentucky Correctional 
Psychiatric 
Center/Medical Center 

1612 Dawkins 
Rd Oldham LaGrange KY 40031 Yes 
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17229-
00-0047 

Mountain 
Comprehensive Care 
Center Floyd 
Outpatient Clinic 

104 South 
Front Avenue Floyd 

Prestonsbur
g KY 41653 Yes 

17229-
00-0048 

Mountain 
Comprehensive Care 
Center Pike County 
Outpatient 118 River Drive Pike Pikeville KY 41501 Yes 

17229-
00-0049 

Mountain 
Comprehensive Care 
Center Martin City 
TRP 

1206 Main 
Street Floyd Martin KY 41649 Yes 

17229-
00-0050 

Mountain 
Comprehensive Care 
Center Belfrey 
Complex 

26229 US Hwy 
119 North  Pike Belfry KY 41514 Yes 

17229-
00-0051 

Mountain 
Comprehensive Care 
Center Magoffin 
County Outpatient 

1410 Royalton 
Road Magoffin Salyersville KY 41465 Yes 

17229-
00-0052 

Mountain 
Comprehensive Care 
Center Johnson 
County Outpatient 

1110 South 
Mayo Trail Johnson Paintsville  KY 41240 Yes 

17229-
00-0053 

Mountain 
Comprehensive Care 
Center Martin County 
Outpatient 

140 Rockcastle 
Road Martin Inez KY 41224 Yes 

17229-
00-0055 

NorthKey Community 
Care KentonCounty 
OP 

722 Scott 
Street Kenton Covington KY 41011 Yes 

17229-
00-0056 

NorthKey Community 
Care Kenton County 
Family/Children 
Services 

19 East Pike 
Street Kenton Covington KY 41011 Yes 

17229-
00-0057 

NorthKey Community 
Care Grant County 
Outpatient 

155 West 
Seminary Owen Owenton KY 40359 Yes 

17229-
00-0058 

NorthKey Community 
Care Campbell 
County Outpatient 

513 Madison 
Avenue Kenton Covington KY 41011 Yes 

17229-
00-0059 

NorthKey Community 
Care Pendleton 
County Outpatient 

308 Barnes 
Road Grant 

Williamstow
n KY 41097 Yes 

17229-
00-0060 

NorthKey Community 
Care Carroll County 
Outpatient 

1201 S. Ft. 
Thomas 
Avenue 

Campbe
ll Ft. Thomas KY 41075 Yes 

17229-
00-0061 

NorthKey Community 
Care Boone County 
Outpatient 

318-320 
Montjoy Street 

Pendelt
on Falmouth KY 41040 Yes 
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17229-
00-0062 

NorthKey Community 
Care Owen County 
Outpatient 

1714 Highland 
Avenue Carroll Carrollton KY 41008 Yes 

17229-
00-0063 

NorthKey Community 
Care Kenton County 
Outpatient 

7459 Burlington 
Pike Boone Florence KY 41042 Yes 

17229-
00-0064 

Pathways, Inc. Boyd 
Co. Outpatient Clinic 

3701 
Landsdown Dr.  Boyd Ashland KY 

41105
-0790 Yes 

17229-
00-0066 

Pennyroyal Center 
MH-MR Board, Inc. 
Madisonville Clinic 

1303 W. Noel 
Avenue Hopkins 

Madisonvill
e KY 42431 Yes 

17229-
00-0067 

Pennyroyal MH-MR 
Board, Inc. - 
Children/Substance 
Abuse Services 739 N. Drive 

Christia
n Hopkinsville KY 42240 Yes 

17229-
00-0068 

Pennyroyal MH-MR 
Board, Inc. - Adult 
Clinic 735 N. Drive 

Christia
n Hopkinsville KY 42240 Yes 

17229-
00-0069 

Pennyroyal MH-MR 
Board, Inc. - 
Greenville Clinic 

506 
Hopkinsville 
Street 

Muhlenb
erg Greenville KY 42345 Yes 

17229-
00-0070 

Pennyroyal MH-MR 
Board, Inc. - Princeton 
Clinic 

1350 US Hwy 
62 West Caldwell Princeton  KY 42445 Yes 

17229-
00-0071 

River Valley 
Behavioral Health 
Cigar Factory 
Complex 

1100 Walnut 
Street Daviess Owensboro KY 

42302
-1637 Yes 

17229-
00-0072 

River Valley 
Behavioral Health 
Hospital 

1000 Industrial 
Drive Daviess Owensboro KY 42301 Yes 

17229-
00-0073 

River Valley 
Behavioral Health 
Hancock County 
Office 

107 Harrison 
Street 

Hancoc
k Hawesville KY 42348 Yes 

17229-
00-0074 

River Valley 
Behavioral Health 
Henderson County 
Office 

618 North 
Green Street 

Henders
on Henderson KY 42420 Yes 

17229-
00-0075 

River Valley 
Behavioral Health 
Ohio County Office 

1269 Duvall 
Road Ohio 

Beaver 
Dam KY 42320 Yes 

17229-
00-0076 

River Valley 
Behavioral Health 
Union County Office 

233 North 
Townsend Union Morganfield KY 42437 Yes 

17229-
00-0077 

River Valley 
Behavioral Health 
Webster County Office 606 First Street Webster Providence KY 42450 Yes 
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17229-
00-0079 

Western State 
Hospital 

2400 
Russelville 
Road 

Christia
n Hopkinsville KY 

42241
-2200 Yes 

17229-
00-0082 

Seven Counties 
Services Inc Jefferson 
County Clinic 

2225 West 
Broadway 

Jefferso
n Louisville KY 40202 Yes 

 


