The Curators of the University of Missouri/Missouri Telehealth Network (MTN)
Request for Recurring Telecom Services

Pursuant to FCC Order 07-198, WC Docket No. 02-60 adopted November 16, 2007 and released
November 19, 2007, paragraph 86, this document includes information to enable an effective
competitive bidding process for recurring telecom services.

Requested services:

B Frame Relay T-1 or Inverse Multiplexing for ATM (IMA) tail circuit for 72 sites as listed on
the Form 465 Attachment and pricing chart (Appendix B). Existing circuit contracts will
be considered as a valid response to the Form 465 post and evaluated equal to
independent Form 465 responses;

B ATM aggregation circuit(s) as needed to an appropriate University network hub facility
listed in Appendix A. Existing contracts will be considered as a valid response to the
Form 465 post and evaluated equal to independent Form 465 responses.

Please review the Tail & Aggregation Circuit Diagram below for an understanding of tail circuit, segment
A, and aggregation circuit, Segment B. Tail circuit refers to the segment of a circuit that extends from
the Health Care site location to the vendor network. Aggregation circuit refers to the segment that
extends from the vendor network to the University network hub facility and is used to carry combined
virtual circuits from multiple Health Care sites.

The required hub facility for each site is listed on the pricing chart (Appendix B). One aggregation circuit
per hub is most cost effective, but the number of required aggregation circuit(s) to existing University
network hub location(s) is entirely dependent on the solution response. The existing University network
is owned by the University of Missouri and operated by MOREnet, a University of Missouri operating
entity.

Pricing is requested for T1 (1.536Mb), 3.0Mb, 4.5Mb and 6.0Mb tail circuits with one year and three
year commitment terms. Pricing is also requested for 45Mb (DS3) or 155Mb (OC3) aggregation circuit(s)

with one year and three year commitment terms.

General Instructions:

1. All questions and clarifications concerning this request for services must be submitted to:

Darla Higgins, Manager, Contracts and Procurement Services
MOREnet

3212 Lemone Industrial Blvd.

Columbia, MO 65201

Fax Number: 573-884-6673

Email: higginsdj@more.net

2. Vendors must send their reponses by either postal mail, email or fax to same listed above.
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3. Vendors responding to this request for services must provide pricing for IMA and Frame Relay T-
1 services from the address list in Appendix B and aggregated to the hub location specified in
Appendix B.

4. Vendors must use the provided pricing page format for price response and the response must
be in Microsoft Excel format. The response format must be capable to allow for copying cell
information to MOREnet's evaluation spreadsheets. Any formulas in the response must be
removed by the vendor before submitting the response. Price responses must include all costs,
including but not limited to, regulatory fees, administrative fees, applicable taxes and
surcharges. MOREnet will not pay any costs over the response price.

5. Vendor must provide service level agreements (SLA) for IMA and Frame Relay circuits that
address the minimum network performance guidelines for vendor’s network as listed below:

Latency: 120ms or less
Packet Loss: 0.7% or less
Network Availability:  99.95%

6. The vendor must participate in the Federal USF program for Rural Health and must provide their
SPIN number in the response. Vendor must accept the USAC invoice policies and procedures
specific to the RHC Pilot Program.

7. All circuits or services must adhere to the appropriate ITU/IEEE/ANSI standards.

8. Vendor must terminate the circuit inside the building at the specified demarc location as part of
the normal installation. Demarc location details will be included in a MOREnet order form. No
services will be authorized without a MOREnet order form.

9. Responses will be evaluated based on meeting the requirements listed in this document,
monthly recurring and non-recurring costs of the tail circuit and the aggregation circuit, and the
feasibility of the response in regards to the existing network design.

10. The evaluation and selection process will be finalized on, or shortly after, the allowable contract
date as posted on the RHC website.
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Appendix A - MOREnet Hub Facilities

Listed below are the vendors, and their contacts, that have ATM aggregation circuits at each hub

facility.

Kansas City, MO POP Address

Vendor Facilities & MOREnet Aggregation Contractor
Contacts:

University of Missouri-Kansas City
Newcomb Hall, Room 106

5123 Holmes

Kansas City, MO 64110

ATM Aggregation Circuits

LightCore: Lou Stamm, (314) 880-1870
AT&T: Mary Jane Day, (314) 505-0900
Sprint: Tom Johnson, (636) 530-4292

St. Louis, MO POP Address

Vendor Facilities

University of Missouri-St. Louis
451 Computer Center Building
8001 Natural Bridge Road

St. Louis, MO 63121

ATM Aggregation Circuits

LightCore: Lou Stamm, (314) 880-1870

AT&T: Mary Jane Day, (314) 505-0900

Sho-Me Technologies: Matt Arthur, (417) 468-2615
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Springfield, MO POP Address

Vendor Facilities

Southwest Missouri State University
Telecommunications Center

Blair Shannon House

1001 E. Madison Ave.

Springfield, MO 65804

ATM Aggregation Circuits

LightCore: Lou Stamm, (314) 880-1870

AT&T: Mary Jane Day, (314) 505-0900

Sho-Me Technologies: Matt Arthur, (417) 468-2615

Columbia, MO POP Address

Vendor Facilities

University of Missouri-Columbia
Telecommunications Building
920 South College

Columbia, MO 65201

ATM Aggregation Circuits
LightCore: Lou Stamm, (314) 880-1870
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Appendix B

Tl

3.0Mb IMA

4.5Mb IMA

6.0Mb IMA

Site Information

Monthly

Non Recurring

Monthly

Non Recurring

Monthly

Non Recurring

Monthly

Non Recurring

Recurring Cost Cost Recurring Cost Cost Recurring Cost Cost Recurring Cost Cost

Name Street Address City St. |Zip Phone Hub | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3 Year | 1Year | 3 Year
AT Still University- Gutensohn Clinic 800 W. Jefferson Kirksville MO | 63501|660-626-2182 |KC
Boone Cty - Burrell Behavioral Health (adult) 601 Bus Loop 70W, Ste 215 Columbia MO [ 65203(573-777-7500 |COL
Boone Cty - Burrell Behavioral Health (child) 3401 Berrywood Dr. Ste 300 Columbia MO | 65203|573-777-8300 |COL
Burrell Main Center 1300 E Bradford Pkwy Springfield MO [ 65804(417-269-5400 |SPR
Carroll Cty - Burrell Behavioral Health 305 N Mason Carrollton MO | 64633|660-542-1403 |KC
Central Ozarks Medical Center 304 W Washington Richland MO [ 65556(573-765-5131 |STL
Clark Community Mental Health Center-Monett 1701 N. Central Monett MO | 65708|417-235-6610 |SPR
Clark Community Mental Health Center-Pierce City 104 W. Main Pierce City MO [ 65273(417-476-1000 |SPR
Community Counseling Center- Cape Girardeau 402 S. Silver Springs Road Cape Girardeau MO | 63703|573-334-1100 |STL
Community Counseling Center- Fredericktown 311 Garrett Street Fredericktown MO [ 63645(573-783-4104 |STL
Cooper County Memorial Hospital 17651 B Hwy Boonville MO | 65233|660-882-7461 |COL
Cooper Cty - Burrell Behavioral Health 211 Main St. Boonville MO [ 65233(660-882-7573 |COL
Cox Medical Center 3801 S. National Ave Springfield MO | 65807|417-269-8157 |SPR
Cross Trails Medical Center 408 S Broadview St Cape Girardeau MO [ 63703(573-332-0808 |STL
DMH - Southeast MO Mental Health Center 1010 W Columbia St Farmington MO | 63640|573-218-6792 |STL
Family Health Center of Boone County 1001 W Worley Columbia MO [ 65203(573-214-2314 |COL
Family Health Center of St. Louis 401 Holly Hills Ave. St. Louis MO | 63111|314-481-1615 |STL
Fordland Clinic 1059 Barton Dr Fordland MO | 65265|417-767-2273 |SPR
Freeman Health System 1102 W 32nd St Joplin MO | 64804|417-347-6624 |SPR
Fulton State Hospital 600 E 5th Street Fulton MO [ 65251(573-592-3402 |STL
Grace Hill Neighborhood Health Centers 100 N Tucker, 11th Fir St. Louis MO | 63101|314-241-2200 |STL
Great Mines Health Clinic 600 Purcell Dr, Ste B Potosi MO | 63664|573-438-9355 [STL
Heartland Health 5325 Faraon St St Joseph MO | 64506|816-271-7199 |KC
Hermann Area District Hospital 509 W 18th St Hermann MO | 65041|573-486-2191 [STL
Jordan Valley Community Health Center 630 W Kearney Springfield MO | 65803|417-831-0150 |SPR
Lancaster Medical Services Hwy 63 North Lancaster MO [ 63548|660-457-3655 [KC
Liberty Hospital 2525 Glenn Hendren Dr Liberty MO | 64068|816-415-3388 |KC
Marceline Community Health Center 225 W Hayden, Ste 200 Marceline MO [ 64658|660-376-2038 |KC
Mark Twain Counseling Center - Hannibal 917 Broadway Hannibal MO | 63401|573-221-2121 |STL
Mark Twain Counseling Center- Kirksville 105 Pfeiffer Ave Kirksville MO [ 63501|660-665-4612 |KC
Missouri Highlands Health 110 S 2nd St. Ellington MO | 63638|573-663-2977 |STL
Missouri Ozarks Community Health 504 NW 10th Ave Ava MO [ 65608(417-683-4831 |SPR
Morgan Cty - Burrell Behavioral Health 112 N Hwy 5 Versailles MO | 65084|573-378-6222 |STL
Myrtle H Davis Comprehensive Health Center 5471 Dr Martin Luther King Dr  |St Louis MO [63112(314-367-5820 |STL
Nevada Regional Medical Center 800 South Ash St Nevada MO | 64772|417-448-4603 |SPR
Northeast Missouri Health Council - Kirksville 314 E. McPherson Kirksville MO | 63501|660-627-5757 |KC
Northeast Missouri Health Council - Edina 100 E Jackson St Edina MO | 63537|660-397-3517 |KC
Northwest Health Services 2303 Village Dr St Joseph MO [ 64506(816-232-6818 |KC
Ozark Tri-County Health Care Consortium 927 N Bus Hwy 71 Anderson MO | 64831|417-845-8300 |SPR
Ozarks Medical Center 1100 Kentucky Ave West Plains MO [ 65775(417-257-5853 |SPR
People's Health Centers 5701 Delmar St. Louis MO | 63112|314-367-7848 |STL
Pershing Health System 130 E Lockling Brookfield MO [ 64628|660-258-2222 |KC
Pettis Cty-Burrell Behavioral Health 1701 Lafayette Sedalia MO | 65301|660-827-2494 |KC
Phelps County Regional Medical Center 1000 W 10th St Rolla MO [ 65401(573-458-7665 |STL




Missouri Telehealth Network Appendix B
Form 465 Telecom Recurring Services Price Page
T1 3.0Mb IMA 4.5Mb IMA 6.0Mb IMA
Site Information Monthly Non Recurring Monthly Non Recurring Monthly Non Recurring Monthly Non Recurring
Recurring Cost Cost Recurring Cost Cost Recurring Cost Cost Recurring Cost Cost
Name Street Address City St. |Zip Phone Hub | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3 Year
Poplar Bluff Regional Medical Center 2620 N Westwood Blvd Poplar Bluff MO | 63901|573-686-4111 |STL
Putnam County Memorial Hospital 1926 Oak St Unionville MO [ 63565(660-947-2411 |KC
Randolph Cty -Burrell Behavioral Health 416 W Reed Moberly MO | 65270|660-263-7651 |KC
Salem Memorial District Hospital Hwy 72 North Box 774 Salem MO [ 65560(573-729-6626 |STL
Saline Cty - Burrell Behavioral Health 33 E Jackson St Marshall MO | 65340|660-886-8063 |KC
Samaritan Hospital 1205 N Missouri Macon MO | 63552|660-385-8700 [KC
Samuel U Rodgers Community Health Center 825 Euclid Kansas City MO | 64124|816-474-4920 |KC
Scotland County Memorial Hospital Rt. 1 Box 53 Memphis MO [ 63555(660-465-8515 [KC
SEMO Health Network - Bernie 200 W Hunts Road Bernie MO | 63822|573-293-6836 |STL
SEMO Health Network-New Madrid 409 Mott St New Madrid MO | 63869|573-748-2592 |STL
SEMO Health Network-Otto Bean Med Ctr 509 South By-Pass Kennett MO | 63857|573-717-1332 |STL
SEMO Health Network-Portageville 314 E Main Portageville MO [ 63873(573-379-5929 |STL
SEMO Health Network-Sikeston 903 S Kingshighway Sikeston MO | 63801|573-472-1770 |STL
Southern Missouri Community Health Center 1137 Independence Dr West Plains MO [ 65775(417-255-8464 |SPR
Southwest Missouri Psychiatric Rehabilitation Center 1301 Industrial Dr El Dorado Springs |MO | 64744|417-876-1001 |SPR
SSM De Paul Health Center 12303 De Paul Ave Bridgeton MO [ 63044(314-344-7096 |STL
SSM St Joseph Hospital of Kirkwood 525 Couch Ave St Louis MO | 63122|314-966-1500 |STL
St Anthony's Medical Center 10010 Kennerly Rd St Louis MO [63128(314-525-1191 |STL
St John's Mercy Medical Center 615 S New Ballas Rd St Louis MO | 63141|314-251-4952 |STL
St John's Regional Medical Center 2727 McClelland Blvd Joplin MO [ 64804(417-625-2258 |SPR
St Louis Children's Hospital 1 Children's Place St Louis MO | 63110|314-454-6000 |STL
St Luke's Hospital 4401 Wornall Rd Kansas City MO [64111(816-932-6233 |KC
St. John's Regional Health Center 1235 E Cherokee St Springfield MO | 65804|417-820-6494 |SPR
Sullivan County Memorial Hospital 630 W 3rd Milan MO [ 63556|660-265-4212 |KC
Swope Health Services 3801 Blue Pkwy Kansas City MO | 64130|816-922-7633 |KC
Truman Medical Center Hospital Hill 2301 Holmes St Kansas City MO [ 64108(816-404-2662 |KC
Truman State University Speech and Hearing Clinic Barnett Hall 2400 Kirksville MO | 63501|660-785-7414 |KC
Webster City - Burrell Behavioral Health 211 N. Clay Ste AA Marshfield MO [ 65706(417-859-2894 |SPR
45Mb DS3 155Mb OC3
Hub Facilities Monthly Non Recurring Monthly Non Recurring
Recurring Cost Cost Recurring Cost Cost

Location Street Address City St. |Zip Hub | 1Year | 3Year | 1Year | 3Year | 1Year | 3Year | 1Year | 3 Year
Columbia (COL) 920 South College Columbia MO [ 65201 coL
Kansas City (KC) 5123 Holmes Kansas City MO | 64110 KC
Springfield (SPR) 1001 E. Madison Springfield MO | 65804 SPR
St. Louis (STL) 8001 Natural Bridge St. Louis MO | 63121 STL
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