
 

 

Rural Health Care Pilot Program 
Sample Support Acknowledgement Letter 

 
 
Dear Sample Pilot Project: 
The Rural Health Care Division (RHCD) of the Universal Service Administrative Company (USAC) has 
received and reviewed your FCC Form 467 for the FCC’s Rural Health Care Pilot Program. We have sent 
this letter to both the HCP Project mailing address (above) and the participating HCP physical location 
(below), if these addresses are different. 
 
Project Name & Address: 

Sample Health Network  
200 Sample Street 
Sample, ST 12345  

               
Participating HCP Name & Address:  

Memorial Hospital  
100 Elm Street 
Anytown, ST 12345 

 
 
Service: 
SPIN: 
Service Provider: 

Project HCP Number: 17200 
Funding Year: 2007 
FRN: 12345 
Billing Account Number: F00153-24 
Support Start Date: 
Support End Date: 
Non-Recurring Support: 
Monthly Recurring Support: 
 
 

 
 
Next Steps: 
Upon receipt of service provider billing for this service, and after payment of 15% of the bill total, the 
Project Coordinator should follow instructions in the SharePoint portal for completing the Invoice 
template. The Invoice must be signed and dated by both the Project Coordinator and the Service 
Provider. 
 
RHC must immediately be notified, if at any time, the supported services are not delivered as described. 
Project Coordinators are reminded that they, and any entity on whose behalf they filed an application, 
continue to be subject to audits and other reviews that the RHCD and/or the FCC may undertake to 
ensure that the support is being used in compliance with FCC program rules. If the RHCD discovers that 
supported services are not being used in compliance with program rules, applicants will be subject to 
enforcement activities and other means of recourse by the RHCD and other appropriate Federal, state 
and local authorities. 
 
If you have any questions, please call the Customer Service Support Center at 1-800-229-5476 and ask 
to speak to a Pilot Program representative, or call your project reviewer directly. 
 
 
Sincerely, 
 
 
Rural Health Care Pilot Program 


