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APPENDIX C

LIFELINE/LINK-UP STATE SURVEY

1. What changes, if any, has the state implemented in its Lifeline/Link-Up program due to changes in the federal Lifeline/Link-Up program?  Of those changes, which have been most effective in increasing the state’s telephone penetration rate?

The South Dakota Public Utilities Commission (SDPUC) is a federal default state.  We do not have a state program that provides matching funds.  Our eligible telecommunications carriers (ETCs) are required to follow the federal requirements.
The SDPUC has opened up a docket to review our ETCs’ implementation of the newest federal requirements.  See In the Matter of the Review of Implementation of FCC Requirements for Lifeline and Link-Up Programs and the Development of Additional Outreach Efforts, Order Opening Docket and Requesting Information, Docket TC05-058 (April 15, 2005).  However, we have not yet received responses from all of our ETCs and we have not had sufficient time to evaluate whether any of the changes have increased our state’s telephone penetration rate.
2. Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

We are currently in the process of reviewing our ETCs’ responses to our order.  After we have reviewed the ETCs’ filings, we may be able to provide additional information.
3. Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

Again, after reviewing our ETCs’ responses to our order, we may be able to provide additional information regarding this issue.

4. What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future?

Since we are a federal default state, the support is at the federal level.

5. Describe the state’s Lifeline/Link-Up eligibility requirements.

Since we are a federal default state, our ETCs follow the federal requirements.
6. Describe the state’s Lifeline/Link-Up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-Up program?

Since we are a federal default state, our ETCs follow the federal requirements.  One of the possibilities we are exploring in our docket is using a state agency to qualify and/or verify applicants.

7. Describe the state’s Lifeline/Link-Up procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.  

Since we are a federal default state, our ETCs follow the federal requirements.  

8. Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?  If yes, please describe. 

We do not use an electronic database but we will explore this issue in our open docket. 

9. Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation?    

Our consumer division does outreach efforts in an attempt to increase participation.  We regularly have booths at state, city, and county fairs as well as home shows where we answer questions and distribute information regarding the Lifeline/Link-Up program.

10. List suggestions for improvements to the federal Lifeline/Link-Up program.

Specifically, for South Dakota, it would be helpful if the FCC were to list South Dakota as a default state.  We did inform the FCC that we were a default state when the first list was published in its most recent Lifeline order.  However, a recent news release still did not list us as a default state which has caused confusion among some of our ETCs.

11. Does the state require all incumbent LECs to provide Lifeline/Link-Up Service to eligible subscribers?

We follow the federal requirements.
12.   Does the state require all competitive LECs to provide Lifeline/Link-Up Service to eligible subscribers?

We follow the federal requirements.
13.   Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network?
No.
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