North Carolina Utilities Commission’s Responses to Survey on Lifeline and Link-Up

Q1-3.
The North Carolina Utilities Commission (NCUC) has not adopted any new Lifeline/Link-Up procedures during the past 12 months. 

Q4.
Currently, eligible Lifeline subscribers receive a credit of $13.50 on their monthly telephone bill of which $3.50 is state supported. No changes are scheduled to be made in the near future unless further increases in the subscriber line charge occur to be exempt for Lifeline subscribers. 

Q5.
Low income subscribers participating in the following 6 programs are eligible for Lifeline/Link-Up support in North Carolina:

1-Supplemental Security Income (SSI)

2-Food Stamps

3-Medicaid

4-Low Income Home Energy Assistance Program (LIHEAP)

5-Work First or TANF (Temporary Assistance for Needy Families)

6-Federal Public Housing (FPH) Section 8

Q6.
The great majority of the Lifeline/Link-Up recipients are enrolled and certified by the state and federal agencies administering the 6 qualifying programs listed in answer to Q5.

Q7.
Verification as well as certification is performed by the transfer of information between the telcos and agencies listed in answer to Q5. 

Q8.
Verification and certification processes are currently being streamlined through the cooperative efforts of the major telcos and agencies listed in answer to Q5. Included in the streamlining will be the implementation of an electronic database. 

Q9.
Outreach efforts have been performed by a Task Force created by the NCUC in early 1998. Members of the Task Force include representative from major telecos, state agencies administering qualifying programs, Attorney General’s Office, NCUC and other organizations assisting low income citizens in North Carolina. The Task Force has had brochures printed and distributed to promote the Lifeline/Link-Up programs. The efforts of the Task Force have increased enrollment in Lifeline from about 20,000 beginning 1998 to currently about 125,000.

Q10.
No suggestions at this time. 

Q11.
The UCUC requires all certified ETCs to provide Lifeline/Link-Up. All incumbent LECs in North Carolina have been certified as ETCs. 

Q12.
No competitive LEC in North Carolina has requested to be certified as an ETC and, therefore, are not required to provide Lifeline/Link-Up. The NCUC does expect competitive LECs that are pure resellers to provide Lifeline/Link-Up on a pass through basis from the underlying incumbent LEC.

Q13.
No.

