
LIFELINE/LINK-UP STATE SURVEY

1.   What changes, if any, has the state implemented in its Lifeline/Link-Up program due to changes in the federal Lifeline/Link-Up program?  Of those changes, which have been most effective in increasing the state’s telephone penetration rate?

None

2.   Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

Verizon implemented automatic enrollment program for bills rendered as of April 2003. As a result, participation in Verizon’s Lifeline increased from a previous level of 45,000 to 107,000. 

3.   Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

N/A

4.   What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future?

Support by carriers is not uniform among carriers: Verizon $3.50; Sprint/United $1.75; and Warwick Valley $1.75 per month.
5.   Describe the state’s Lifeline/Link-Up eligibility requirements.

Applicant must participate in at least one of the following: SSI, TANF/WFNJ, General Assistance, Lifeline Utility Credit/ Tenants Lifeline Assistance, PAAD, Food Stamp program, Home Energy Assistance Program, and Medicaid. A self certification process if at/or below 150 % of federal poverty level also exists for Verizon’s Lifeline if over 65.
6.   Describe the state’s Lifeline/Link-Up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-Up program?

Once enrolled in any above program, Verizon automatically enrolls qualified customers.

7.   Describe the state’s Lifeline/Link-Up procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.

For self certification based on income, must present documented form of income. 

8.   Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?  If yes, please describe. 

No

9.   Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation? 
Verizon will work with NJ Shares, a non profit organization which delivers assistance, information, referral, enrollment services to low income families with utility related need.   

10.   List suggestions for improvements to the federal Lifeline/Link-Up program.

None at this time

11.   Does the state require all incumbent LECs to provide Lifeline/Link-Up Service to eligible subscribers?

No

12.   Does the state require all competitive LECs to provide Lifeline/Link-Up Service to eligible subscribers?

No

13.   Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network?
No


