1. What changes, if any, has the state implemented in its Lifeline/Linkup program due to changes in the federal Lifeline/Link-up program?  Of those changes, which have been most effective in increasing the state’s telephone penetration rate?

The Nebraska Public Service Commission has changed its eligibility to include several Children Health Insurance Program’s currently administered by the state Health and Human Services Office.  These insurance programs include Kids Connection, SAM, MAC, and E-MAC.  

The eligibility requirements went into effect in late May, 2005.  Because these programs were a recent addition, the Commission has not seen an increase in the state’s telephone penetration rate.  

2. Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-up procedures during the past 12 months.

3. Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-up procedures during the past 12 months.

4. What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future?

The current level of maximum state support is $3.50.  Actual level of support is dependent upon the local rate charged by the carrier.  There are no changes scheduled to be made in the future at this time.  

5. Describe the state’s Lifeline/Linkup eligibility requirements.

The current eligibility requirements are as follows:

Medicaid

Food Stamps

Low Income Home Energy Assistance

Supplemental Social Security Income

Federal Public Housing Assistance

Children’s Health Insurance Programs (Kids Connection, SAM, MAC, E-MAC)

6. Describe the state’s Lifeline/Link-up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-up program?

The Nebraska Universal Service Fund, a department within the Nebraska Public Service Commission currently administers the state’s Lifeline/Link-Up program, identified in Nebraska as the Nebraska Telephone Assistance Program.  

All applicants complete an Application and return said Application to the Nebraska Telephone Assistance Program.  An applicant either has to provide proof of participation in one of the eligible programs either by providing a copy of a Medicaid card or other official documentation or by having a caseworker sign the Application verifying participation.  

Employees of the NUSF Department process the application.  When an applicant is enrolled in the program we either:

· Send notification to the LEC or CLEC identified by the applicant as his/her current telephone provider; OR

· Send a letter to the applicant verifying Link-Up eligibility with directions on how to obtain phone service.  Once a connection has been established, the applicant is instructed to notify the Department as to their telephone number and provider.  

No state agencies qualify applicants at this time, although they do facilitate by providing Applications to qualified individuals/families and assistance in the application process.  

7. Describe the state’s Lifeline/Linkup procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.

Verification of participation is done either through the applicant providing proof, such as a copy of a Medicaid card or some other documentation showing proof of participation in an eligible program.  Otherwise, a caseworker or knowledgeable individual (nursing home administrator) can sign the Application as proof of participation in an eligible program.  

If an applicant is applying because his/her children are enrolled in a Childrens Health Insurance Program, the caseworker for that family must sign the Application verifying that the parents/applicants income was used in determining the eligibility of the children to participate in the program.  
8. Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?  If yes, please describe.

Nebraska’s eligibility standards are all program-based.  We do currently have an outreach program with the Nebraska Health and Human Services System which assists in identifying eligible households and facilitating enrollment of the same.  At this time, there are no plans to link the NHHSS system with the Commission’s.  
9. Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation?

The Commission’s current outreach project is a cooperative effort between the Commission and the Nebraska Health and Human Services System (NHHSS).  NHHSS, on a monthly basis, sends 2,500 pre-approved Applicants to individuals/households they show enrolled in an eligible program but not participating in NTAP.  This cooperative effort has added approximately twelve to fifteen thousand participants to the program.  

10. List suggestions for improvements to the federal Lifeline/Link-up program

11. Does the state require all incumbent LECs to provide Lifeline/Link-up Service to eligible subscribers?

Yes.  All carriers who have obtained ETC and/or Nebraska Eligible Telecommunications Carrier status must offer Lifeline/Link-up to its subscribers.

12. Does the state require all competitive LECs to provide Lifeline/Link-up Service to eligible subscribers?

Yes.  All carriers who have obtained ETC and/or Nebraska Eligible Telecommunications Carrier status must offer Lifeline/Link-up to its subscribers.

13. Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network?

No.

