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APPENDIX C

LIFELINE/LINK-UP STATE SURVEY

1.   What changes, if any, has the state implemented in its Lifeline/Link-Up program due to changes in the federal Lifeline/Link-Up program?  Of those changes, which have been most effective in increasing the state’s telephone penetration rate?

In Maryland, no changes have been implemented.  

2.   Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

No new procedures were adopted in Maryland.

3.   Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

N/A

4.   What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future?

The statute determines the amount of benefits an eligible customer would receive. Basic Economy Service is charge at the rate of $5.92 per month. The Tel-Life Service offers eligible customers local exchange service for $0.66 per month, which is 11.1% of $5.92. The service includes 30 calls free of charge.  Any additional calls are priced at $0.08 per call.  In addition, Tel-Life customers are not charged a Subscriber Line Charge or Local Number Portability surcharge.  The amount of subsidy for these charges is 23¢ and $4.35 respectively. 

The Tel-Life Service also covers Long Distance Message Restriction Service and Toll Restriction Service, which provides interstate and intrastate long distance calls, 700/900 calls, audiotex calls, collect calls, busy line verification service, and interstate and intrastate long distance directory assistance at no charge.  The customer has to pay for additional charges such as the 911-fee, Universal Service Fund, and federal, state, and local taxes. 

5.   Describe the state’s Lifeline/Link-Up eligibility requirements.

In order to qualify for Tel-Life Service, a customer must be certified by the Maryland Department of Human Resources.  Eligibility for participation in the Tel-Life program is limited to consumers who receive state-funded public assistance or federal supplemental security income (these include Temporary Cash Assistance (TCA), Transitional Emergency Medical, Supplemental Security Income (SSI), and Public Assistance to Adults (PAA) benefits).

6.   Describe the state’s Lifeline/Link-Up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-Up program?

The Department of Human Resources (DHR) administers this program and makes the eligibility determination. The application process takes approximately 30 days. 

7.   Describe the state’s Lifeline/Link-Up procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.  

The qualifying customer must provide proof of eligibility before the service can be activated. A customer must be a dependent for the income tax purposes unless over 60 years of age. 

8.   Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?  If yes, please describe. 

Maryland Public Service Commission does not administer this program.

9.   Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation?    

There are brochures available in the offices of Social Services, and customers may also receive the information through their social workers within the Department of Social Services.  However, the state does nothing else to promote the LifeLine Link Up programs. 

10.   List suggestions for improvements to the federal Lifeline/Link-Up program.

N/A 

11.   Does the state require all incumbent LECs to provide Lifeline/Link-Up Service to eligible subscribers?

Yes, it is a state law that requires an incumbent LEC to provide Lifeline/Link-Up Service to eligible subscribers

12.   Does the state require all competitive LECs to provide Lifeline/Link-Up Service to eligible subscribers?

No, the state of Maryland does not require all CLECs to provide Lifeline/Link-Up Service to eligible subscribers.

13.   Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network?

No, the state does not sponsor any other assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network.

PS: Any additional information regarding the implementation of the Tel-Life (Life Line/ Link-up) program can be obtained from the Maryland Department of Human Resources at http://www.dhr.state.md.us/fia/tellife.htm or by calling (800) 525-0145. 
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