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APPENDIX C

LIFELINE/LINK-UP STATE SURVEY

1.   What changes, if any, has the state implemented in its Lifeline/Link-Up program due to changes in the federal Lifeline/Link-Up program?  Added Temporary Assistance to Needy Families program (“TANF”) and the National School Lunch's free lunch program (“NSL”)      Of those changes, which have been most effective in increasing the state’s telephone penetration rate? Not sure of the effect.
2.   Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months. We began the annula audit process this year, This will be important in ensuring those that are receiving the benefits are eligible.
3.   Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months. 
4.   What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future? $3.50 not changes are expected.
5.   Describe the state’s Lifeline/Link-Up eligibility requirements. Persons enrolled in one of the following programs: Medicaid, food stamps, Supplemental Security Income, federal public housing assistance, low-income home energy assistance programs, Temporary Assistance to Needy Families program (“TANF”) and the National School Lunch's free lunch program (“NSL”).  
6.   Describe the state’s Lifeline/Link-Up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-Up program?     Persons enroll by contacting the Telephone provider’s business office, they take care of signing up the customers.   Customers self certify.  State agencies do not qualify persons for Lifeline/Link-Up, but they do distribute information about the program.
7.   Describe the state’s Lifeline/Link-Up procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.       Participants must provide proof that they are enrolled in one of the eligible programs. We have/will be doing annual audits.
8.   Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?   If yes, please describe. NO
9.   Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation?  The individual ETCs advertise Lifeline/Link-Up, the state offices that administer programs that qualify individuals for Lifeline/Link-Up also distribute information.  

10.   List suggestions for improvements to the federal Lifeline/Link-Up program. Provide guidelines to ETCs on what is required to “advertise the Lifeline/Link-Up programs”.
11.   Does the state require all incumbent LECs to provide Lifeline/Link-Up Service to eligible subscribers? Yes
12.   Does the state require all competitive LECs to provide Lifeline/Link-Up Service to eligible subscribers? No
13.   Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network? Not familiar with any.
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