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APPENDIX C

LIFELINE/LINK-UP STATE SURVEY

The Telephone Assistance Program is administered by the Department of Health and Welfare in Idaho.  Health and Welfare sets the guidelines and procedures that determine eligibility for telephone assistance.  Health and Welfare subcontracted with Community Action Partnership Association of Idaho (CAPAI) to take the assistance applications and determine and certify program eligibility.   The Public Utilities Commission (PUC) determines a uniform statewide surcharge on each end-user’s access service.  The Commission appoints the administrator that collects the surcharges from the carriers and reimburses the carriers for the total amount of telephone discounts provided to their subscribers.  

1.   What changes, if any, has the state implemented in its Lifeline/Link-Up program due to changes in the federal Lifeline/Link-Up program?  Of those changes, which have been most effective in increasing the state’s telephone penetration rate?

Health and Welfare is in the process of modifying its rules to change the current 133% of federal poverty guidelines to match the FCC’s 135% of federal poverty guidelines.  The change will be effective on or before July 1, 2005.

2.   Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

Not applicable.

3.   Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

Not applicable.

4.   What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future?

Idaho provides $3.50 that is matched by federal funds.  The telephone assistance beneficiary does not have to pay the subscriber line charge or the per-line Telephone Assistance Surcharge. 

5.   Describe the state’s Lifeline/Link-Up eligibility requirements.

The applicant shall be the head of the household.  Income cannot exceed 133% of the federal poverty guidelines.  The assistance may only be used to provide for a single residence line at the primary residence of the eligible subscriber.

6.   Describe the state’s Lifeline/Link-Up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-Up program?  

Applications may be made at any Health and Welfare Office or any Community Action Program (CAP) office.  If necessary, a CAP representative may make a home visit to take the application.  Health and Welfare directly or through a contracted CAP qualifies the applicant for the Lifeline/Link-Up program.

7.   Describe the state’s Lifeline/Link-Up procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.  

Applicants are to bring proof of income for the previous 90 days.  This can include wage stubs, or Social Security wage verification, or for self-employed households, the tax return from the previous year.  Those claiming zero income for the reporting period must sign an affidavit to this effect and explain how they have met their housing, food and utility needs.

8.   Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?  If yes, please describe. 

Idaho will begin using an electronic database system, EPICS, to verify the income eligibility of those who have participated in other State services for the low-income. Another electronic database system is presently being used to enter in applicant information and calculate income eligibility for applicants.  This information is accessible at a central location for application processing.

9.   Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation?    

Idaho is developing a brochure to be distributed at Community Action Partnership offices and regional Department of Health and Welfare offices throughout the state.  Idaho is also working to get telephone companies to include inserts with their telephone bills informing customers of this service.

10.   List suggestions for improvements to the federal Lifeline/Link-Up program.

The Lifeline/Link-Up program is highly valued and appreciated by those participating in it.  The only problem we consistently hear about is the delay between the phone company receiving the notice of decision and the credit actually being applied to the customer’s account.  It is not unusual for it to take up to 90 days between electronic submission of the customers list and application of the credit to the account. 

11.   Does the state require all incumbent LECs to provide Lifeline/Link-Up Service to eligible subscribers?

  
Yes.

12.   Does the state require all competitive LECs to provide Lifeline/Link-Up Service to eligible subscribers?

Competitive LECs that are designated as Eligible Telecommunication Carriers by the PUC may provide Lifeline/Link-up Service.

13.   Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network


No
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