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APPENDIX C

LIFELINE/LINK-UP STATE SURVEY

Q. 1
What changes, if any, has the state implemented in its Lifeline/Link-Up program due to changes in the federal Lifeline/Link-Up program?  Of those changes, which have been most effective in increasing the state’s telephone penetration rate?

Response:  Annual recertification has been reinstated.  This change is not likely to increase penetration rates.

Q. 2
Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

Response:  None

Q. 3
Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

Response:  None
Q. 4
What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future?

Response:  Current level – Lifeline rate is $3.00, $1.00 for qualified customers age 65 and over.

No changes are scheduled to be made in the future.

Q. 5
Describe the state’s Lifeline/Link-Up eligibility requirements.

Response:  The standard of eligibility for Lifeline/Linkup service is 150 percent of federal poverty guidelines.  
Q. 6
Describe the state’s Lifeline/Link-Up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-Up program?

Response:  Certification is handled by the D.C. Energy Office.  An applicant must provide a telephone bill with his or her name and address, a photo ID with a social security number, and proof of age and household income.  Customers who participate in public assistance programs are required to show documentation of participation in the programs.  Customers with more than one telephone line are excluded.  
Q. 7
Describe the state’s Lifeline/Link-Up procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.  

Response:  The documentation requirements listed in response to Question 6 constitute the verification procedures.  No additional verification requirements are contemplated at this time.
Q. 8
Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?  If yes, please describe. 

Response:  The District of Columbia Energy Office does not use, nor is it considering implementing, an electronic database to identify low-income households or facilitate verification or enrollment.
Q. 9
Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation? 
Response:  The administration of the program operates from the central office of the D.C. Energy Office and in outreach centers in low-income areas throughout the District.  Workshops are held throughout the District to promote the City’s joint utility discount program, which covers telephone, gas, electric and water services.  A homebound program provides for visits to disabled residents to distribute information about discount programs and collect applications for discount service.  

The outreach effort that has proven most successful is Joint Utility Discount Day, which attracts six to seven thousand District residents to this annual event.  On this day, using one application, residents have the opportunity to sign up for the four discount programs the District provides its eligible residents.  
Q. 10
List suggestions for improvements to the federal Lifeline/Link-Up program.

Response:  None

Q. 11
Does the state require all incumbent LECs to provide Lifeline/Link-Up Service to eligible subscribers?

Response:  No.  The District of Columbia Public Service Commission (“DC PSC”) only requires eligible telecommunications carriers (“ETC”) that have been approved by the FCC and the DC PSC to provide Lifeline/Link-Up Service.
Q. 12
Does the state require all competitive LECs to provide Lifeline/Link-Up Service to eligible subscribers?

Response:  No

Q. 13
Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network?
Response:  No
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