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APPENDIX C

LIFELINE/LINK-UP STATE SURVEY

1.   What changes, if any, has the state implemented in its Lifeline/Link-Up program due to changes in the federal Lifeline/Link-Up program?  Of those changes, which have been most effective in increasing the state’s telephone penetration rate?

No changes have been made.

2.   Please provide any additional information the state wishes to submit regarding positive or negative results experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

n/a

3.   Please provide any additional information the state wishes to submit regarding any administrative burdens or inefficiencies that the state has experienced due to adoption of new Lifeline/Link-Up procedures during the past 12 months.

n/a

4.   What is the current level of Lifeline support in the state, and are any changes scheduled to be made in the future?

In 2004, 33,644 subscribers received a total of $16.50 assistance per month through: 1) the Colorado Low-Income Telephone Assistance Program (LITAP) of $6.50;  2) $6.50 (end user line charge) through Tier 1 assistance;and 3) $3.50 from Tier 2 and Tier 3 assistance from the Federal Lifeline program.

5.   Describe the state’s Lifeline/Link-Up eligibility requirements.

In order to be eligible for the State’s LITAP and the Lifeline/Link-Up assistance, a subscriber must be receiving assistance through at least one of the following State of Colorado programs:

Old Age Pension

Aid to the Needy Disabled

Aid to the Blind

Supplemental Security Income

6.   Describe the state’s Lifeline/Link-Up procedures for enrollment and certification, including documentation requirements.  Do any state agencies qualify applicants for the Lifeline/Link-Up program?

The Colorado Department of Human Services (DHS) determines eligibility based on enrollment in the programs listed above.  When a person begins receiving assistance through one of the listed programs, the person receives a letter from DHS informing the person of his/her eligibility for the telephone assistance and directing the person to contact his/her local phone company to request the discount.  No application is required.

7.   Describe the state’s Lifeline/Link-Up procedures for verification, including documentation requirements.  If the state plans to implement a verification program, please describe.  

The Colorado Department of Human Services works with each carrier to verify the eligibility of subscribers receiving the discount.  This is done electronically with Colorado’s primary ILEC, Qwest, which provides the discount the majority of subscribers in the program, and through fax correspondence with rural carriers.

8.   Does the state now use, or is it considering implementing an electronic database to identify income-eligible households or facilitate verification or enrollment?  If yes, please describe. 

Yes.  The Department of Human Services maintains a database of all recipients of assistance in the four qualifying State programs.  This list is used to notify eligible persons of their eligibility and to verify the rolls of those receiving the assistance.

9.   Describe the state’s outreach efforts.  Which outreach efforts in particular have been the most successful in increasing participation?    

The Colorado Department of Human Services (DHS) mails a letter to each eligible subscriber when the subscriber enrolls in an eligible assistance program.  In addition, DHS sends a letter annually to each recipient of qualifying State assistance reminding the person that the telephone assistance is available and includes instructions for enrolling in the telephone assistance program for any eligible subscribers who are not yet receiving the discount.

10.   List suggestions for improvements to the federal Lifeline/Link-Up program.

none

11.   Does the state require all incumbent LECs to provide Lifeline/Link-Up Service to eligible subscribers?

Yes.

12.   Does the state require all competitive LECs to provide Lifeline/Link-Up Service to eligible subscribers?

No.

13.   Does the state sponsor any other low-income assistance programs that may provide alternative means for low-income consumers to access the public switched telephone network?

See answer 4.
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