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NLAD and E-File 

What does E-File have 
to do with NLAD? 
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• Use the “Audio” section of your control panel to select an 
audio source and connect to sound. 

– Turn on your computer’s speaker, or 

– Use the call-in instructions in your confirmation email. 

• All participants are on mute. 

• Submit questions at any time using the “Questions” box. 

• Where to find presentation slides. 

Housekeeping 

Welcome 
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• Jean Yeung 
Manager of Lifeline Program 

• Qudsia “Q” Hairat 
Supervisor of Customer Operations 

Today’s Speakers 

Welcome 
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NLAD and E-File 

What does E-File have 
to do with NLAD? 
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• Step One: Your company’s 498 Officer must log in to  
E-File and either: 

– Certify themselves as the 497 Officer, OR  

– Select another member of the company and assign a 
497 Officer entitlement to them. 

– We will show you how to do this. 

Getting access to NLAD starts with E-File.  

NLAD and E-File 
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• Step Two: That 497 Officer can then (and only then) log 
in to NLAD. Once they are logged in to NLAD, they can 
create NLAD authorized users.  

• Remember: You can’t log in to NLAD to set up accounts 
unless you have a certified (or authorized) 497 Officer 
entitlement in E-File.  

Getting access to NLAD starts with E-File.  

NLAD and E-File 
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NLAD and E-File 

I’m not sure if I’m 
a 498 Officer. 
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• The FCC Form 498 is the Service Provider Identification 
Number and General Contact Information Form. 

– Generates your company’s SPIN. 

– Enables company to participate in universal service 
programs. 

• Every company has one designated FCC Form 498 Officer.  

• This person is listed in Block 18 of the FCC Form 498.  

What is a 498 Officer?  

I’m not sure if I’m a 498 Officer 
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Log in to E-File, and click 
on “My Account” from 
the left-hand menu. If 
you see “Form 498 
Officer” listed under 
“Entitlements” as shown 
here, then you are the 
498 Officer.  

 

How do I check to see if I am the 498 Officer?  

I’m not sure if I’m a 498 Officer 
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• If you do not know whether you are your company’s 498 
Officer and you have never logged in to E-File before, call 
USAC Customer Operations at (888) 641-8722. 

• Ask the Customer Operations team who the 498 Officer 
is for your company. You will need to contact that person 
to proceed. 

• Be sure to have your SPIN handy when you call. 

 

How do I check to see if I am the 498 Officer?  

I’m not sure if I’m a 498 Officer 
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Questions? 
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NLAD and E-File 

Certify My 497 Officer 
Entitlement 



E-File Entitlements Necessary to Access NLAD                 13 

• If you are a 498 Officer, first certify yourself as a 497 
Officer. 

• Just because you are a 498 Officer does not mean that 
you have access to NLAD. 

• 498 Officers already have an entitlement as a 497 Officer, 
but you must certify that entitlement to access NLAD. 

498 Officer Does Not Have Immediate Access to NLAD 

Certify 497 Officer Entitlements 
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• If you know that you are a 498 Officer, the following 
steps will show you how to certify your 497 Officer 
entitlement so that you can access NLAD. 

• If you want someone else in your company to be able to 
assign NLAD users, you will need to authorize them with 
a 497 Officer entitlement. We’ll show you how to do that 
next. 

• Either way, assigning or certifying the entitlement must 
be done in E-File. 

Certifying Your 497 Officer Entitlement 

Certify 497 Officer Entitlements 
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Certify 497 Officer Entitlements 

STEP 1: Log in to E-File using your 498 Officer credentials. 
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Certify 497 Officer Entitlements 

STEP 2: Select “497 form” from the left hand menu. 
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Certify 497 Officer Entitlements 

STEP 3: Select “Form 497 Officer” and click “OK” to confirm. 
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Certify 497 Officer Entitlements 

• You should now be able to use your E-File credentials 
(user name and password) to log in to NLAD. 

• NLAD URL: https://NLAD.universalservice.org  

 

Test it 

https://nlad.universalservice.org/
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NLAD and E-File 

Assign a 497 Officer 
Entitlement 
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• In addition to certifying themselves as 497 Officers, the 
498 Officer can assign other 497 Officers. 

– Only 497 Officers can assign additional users to NLAD. 

• Do not authorize people as 497 Officers unless you are 
comfortable with them having full 497 Officer 
permissions and capabilities. 

The 498 Officer can assign other 497 Officers. 

Assign a 497 Entitlement 
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E-File via the Lifeline Program website 

Assign 497 Officer Entitlement 
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STEP 1: Log in to E-File using your 498 Officer credentials. 

Assign 497 Officer Entitlement 
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STEP 2: Select “New User” from the left hand menu in the 
“Authorized Users” section. 

Assign 497 Officer Entitlement 
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STEP 3: Enter the email address of the user you want to 
create, and click “Search.” 

Assign 497 Officer Entitlement 
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STEP 4: Enter the user’s first and last name (these are the 
only required fields) and click the “Next” button. 

Assign 497 Officer Entitlement 
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STEP 5: Under the “LI Form 497” checkbox, check the box 
for the appropriate SPIN and select the type of user you 
would like to create from the dropdown menu (must be a 
497 Officer for the purposes of NLAD).  

Assign 497 Officer Entitlement 
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You’re done! The next screen should provide a confirmation 
message that the authorization is complete. 

Assign 497 Officer Entitlement 
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• The newly-created 497 Officer will receive an email with 
their E-File credentials (user name and password). 

• These credentials can be used to log into NLAD. 

– NLAD URL: https://NLAD.universalservice.org  

Test it 

Assign 497 Officer Entitlement 

https://nlad.universalservice.org/
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NLAD and E-File 

Review 



E-File Entitlements Necessary to Access NLAD                 30 

• Step One: Your company’s 498 Officer must log in to  
E-File and certify themselves as the 497 Officer, or select 
another member of the company and assign a 497 Officer 
entitlement to them. 

• Step Two: That 497 Officer can then (and only then) log in to 
NLAD. Once they are logged in to NLAD, they can create NLAD 
authorized users.  

• Remember: You can’t log in to NLAD to set up accounts unless 
you have a certified (or authorized) 497 Officer entitlement in  
E-File.  

Getting access to NLAD starts with E-File.  

NLAD and E-File 
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Questions? 
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Questions about NLAD 

• (877) 524-1325 
• NLADsupport@usac.org 
• Subscribe to: 

– HCLI News quarterly 
newsletter 

– NLAD Bulletin 

Thank you for joining us at today’s webinar! 

E-File Entitlements and NLAD 

Questions about E-File 

• (888) 641-6722 
• Customersupport@usac.org 
• Subscribe to 498/499 

Spotlight quarterly newsletter 

mailto:NLADsupport@usac.org
mailto:Customersupport@usac.org
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